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COVID-19: Policies and Procedures  
 

This section reviews some key information taken from the John Aarts Group άtŀƴŘŜƳƛŎ 
tƭŀƴƴƛƴƎ ŀƴŘ tǊƻŎŜŘǳǊŜǎέ document.  
In order to access the most up to date, current and detailed information, please reference the 
Pandemic Plan on the John Aarts Group website in the employee health and safety section. 
 
We must ensure that as a responsible corporate entity, we follow all the mandated restrictions 
from government agencies as well as the recommendations from the health experts during 
pandemics. As it relates to the workplace we will continue to: 

¶ communicate frequently with our employees for the maximum clarity and direction on 
what we all can do as a corporation and as a community to ensure that we all succeed in 
the fight against any health threat; 

¶ provide instruction for proper hygiene; 

¶ provide instruction for screening, masking, physical distancing, self-isolation and medical 
care;  

¶ distribute adequate PPE, disinfectant supplies as well as their proper use to our employees; 

¶ create and modify specialized work procedures and policies as required 
  

Both employers and employees have a role to play in reducing the spread of infection.  
 
Coronavirus: COVID-19 
How coronavirus spreads 
Human coronaviruses cause infections of the nose, throat and lungs. The key risk factors for 
transmission include: 

¶ prolonged exposure: spending more time with potentially infected people 

¶ close proximity: working close to others 

¶ crowded places: having more people in a space 

¶ closed spaces: indoor spaces with less fresh air exchange (working indoors is riskier than 
working outdoors) 

¶ forceful exhalation: activities that cause people to breath more deeply, such as speaking 
loudly 

¶ respiratory droplets generated when you cough or sneeze 

¶ touching something with the virus on it, then touching your mouth, nose or eyes before 
washing your hands 

Current evidence suggests person-to-person spread is efficient when there is close contact. 
 
Daily Health Screening and Log   
If required, all workers and visitors at a workplace must complete a daily health screening 
before they enter the workplace or start their shift to ensure they do not pose a risk to 
themselves or others. Legislation will determine whether screening must be active or passive. 
Currently the active screening is done at workplaces using one of the following procedures: 
 



 
 

 
 
 
 

  

¶ An online app is completed by workers, visitors prior to entering the workplace. The results 
are submitted and logged by email. QR codes are posted on exterior doors for a link to the 
app. There is an employee designated to review the submissions each day.  

¶ Workers, visitors self-assess and screen themselves. The results are logged on hard copies. 
An employee must be designated to check the logs each day.   

¶ Supervisors use a digital safety meeting (HCSS app) to screen and log workers prior to shift 
start. 

 
Screening questions regarding symptoms, travel, and close contact with a confirmed or 
probable COVID-19 case will be assessed. Depending on the answers, action may be required 
including staying at home, quarantining and/or contacting a local health unit for further 
instructions.  
 
For passive screening, health questions will be posted/available for employees/visitors to 
review before entering or starting work. There is no requirement to sign or complete a form.  
 
Hygiene 
It is extremely important to practice good hygiene. This helps to control the spread of the virus 
and helps protect yourself. Remember to: 
¶ wash your hands often with soap and water for at least 20 seconds;  
¶ if water is not available, use an alcohol-based hand sanitizer that is between 60% and 90% 

alcohol;  
¶ avoid touching your eyes, nose, mouth or face; 
¶ cough or sneeze into the bend of your arm or tissue; 
¶ avoid touching surfaces people touch often; 
¶ use any PPE as directed; 
¶ open doors with gloves, the back of your hand, or other body part; 
¶ wash your clothes as soon as you get home; 
¶ notify your supervisor immediately if you are sick and contact public health.  
Hand sanitizer is available to all workers. Please contact your supervisor or office if you need 
supplies. 
 
Cleaning 
Cleaners can play a role in helping limit the transfer of microorganisms. Health Canada 
recommends cleaning often, using approved cleaners. 
Currently, spray bottles of hydrogen peroxide are available to all workers. Hydrogen peroxide is 
a Health Canada approved disinfectant for COVID-19. It will not stain surfaces. 
 
Vehicles / Equipment 
Please keep the touch surfaces of vehicles and equipment disinfected before and after your 
shift. Please work with your supervisors to make sure that is achieved. Use supplies provided. 

¶ Wear a mask and gloves while cleaning. If gloves and mask are disposable, properly discard 
them after each use.  

¶ Hydrogen peroxide disinfectant spray bottles are available to all workers. Hydrogen 
peroxide will not stain surfaces being cleaned. Disinfectant wipes are also available. 



 
 

 
 
 
 

  

¶ As a minimum, spray and wipe down all high-touch areas before and after use including: 
o door handles 
o grab bars 
o steering wheels 
o gearshifts 
o joysticks, levers 
o armrests, consoles  

 

¶ When performing daily maintenance, a combination of disposable gloves, hydrogen 
peroxide and hand sanitizer can be used.   

¶ When a vehicle or machine is repaired at the shop, maintenance staff will also perform a 
disinfection procedure if they need to enter the cab of the vehicle or machine. 

¶ LŦ ŀ ǿƻǊƪŜǊ ǘŜǎǘǎ ǇƻǎƛǘƛǾŜΣ ǘƘŀǘ ǿƻǊƪŜǊΩǎ ŜǉǳƛǇƳŜƴǘΣ ǾŜƘƛŎƭŜΣ ǘƻƻƭǎ ƻǊ ǿƻǊƪ ŀǊŜŀ ǿƛƭƭ ōŜ 
removed from service and have restricted access. A deep cleaning will be conducted. 

¶ If you need more supplies of disinfectant or cleaners, contact your supervisor or the office.       
 
Tools 
If sharing tools, disinfect with hydrogen peroxide as well. Spray and wipe down all touch areas 
before and after use.  
On electrical tools, do not use spray near exposed electrical components (i.e.. plugs). In this 
instance disinfectant wipes could be used as an alternative. 
 
Physical Distancing 
Distancing has proven to be one of the most effective ways to reduce the spread of illness 
during an outbreak.  

¶ keep a distance of at least 2 metres / 6 feet (approximately 2 arms lengths) from others. 
Physical distancing must be maintained at all times during breaks and lunch.   
 
Masking 
Please follow all masking mandates as required. 

¶ They can be either surgical masks or non-medical masks such as cloth masks. 

¶ Must be made of at least 2 layers of tightly woven material. 

¶ Ensure the mask covers the nose, mouth and chin. 

¶ Must fit securely to the head with ties or ear loops. 

¶ Must be easy to breathe through. Masks are to be changed if dirty, damaged, or difficult to 
breathe through. 

¶ Masking may lead to more hand-face contact. Frequent hand washing or cleaning with hand 
sanitizer is critical. 

¶ If the re-usable type, they must maintain their shape after washing and drying. 
 
Personal Hygiene Equipment 
Masks, faceshields, disposable gloves, hand soap, paper towels, disinfectant spray/wipes and 
hand sanitizer are available for use at worksites. See your supervisor for supplies. Follow all 
manufacturer instructions for purchased products. 
 



 
 

 
 
 
 

  

 
The purpose of this Health, Safety and Environmental (HSE) Program is to provide guidelines 
ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ǘƻ ƛƳǇƭŜƳŜƴǘ ŀƴŘ Ƴŀƛƴǘŀƛƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎƛŜǎΦ   
 
The Environmental and Social Sustainability Policy is included in this Program and reflects our 
commitment to good environmental stewardship and continued healthy and safe work 
practices.   
 
The management of Dutch Brothers Ready Mix Ltd. (DBRMX) will review these Policies at least 
once a year and revise them if, and when required. 
 
A copy of the Health and Safety Policy will be posted in a conspicuous location(s) at the plant 
office, as required by legislation.  
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HEALTH AND SAFETY PROGRAM 
 

Health and Safety Policy 
 
Dutch Brothers Ready Mix Ltd., as employer, recognizes it has the ultimate responsibility for the 
health and safety of its workers and is committed to providing safe work environments. Health 
and safety awareness must be integrated into all workplace activities and we are committed to 
taking every reasonable precaution to protect workers from harm. We will endeavor to ensure 
that employees work in compliance with the Occupational Health and Safety Act, applicable 
Regulations and the corporate health, safety and environmental program.  
 
Supervisors will make every known effort to provide healthy and safe work environments. They 
shall be adequately trained to ensure the health and safety of workers under their supervision. 
They will endeavor to ensure that machinery and equipment is safe and that employees work in 
compliance with established safe practices and procedures and applicable legislation.     
 
Every worker is expected to protect the health and safety of themselves, their co-workers and 
the general public by working in compliance with the law and by following safe practices and 
procedures established by the company. All hazards must be immediately reported to 
supervisors so they can be corrected. Workers shall receive training for specific work tasks as 
applicable to protect their health and safety.  
 
To further support this commitment, the employer, supervisors and workers share a 
joint responsibility to implement and maintain an Internal Responsibility System directed at 
reducing and preventing incidents, injuries, diseases and illnesses. 
 
It is in the best interest of all parties to consider health and safety in every activity. 
Commitment to health and safety must form an integral part of this organization, from the 
owners to the individual workers. 
 
 
      Date: February 1, 2022  
 
      Signature:  
 
       
 
      Kevin Aarts, President 



 
 

 
 
 
 

  

_____________________________________________________________________________________________ 

RESPONSIBILITIES 
Dutch Brothers Ready Mix - Health, Safety and Environmental Program 

2 

SECTION 2- RESPONSIBILITIES 

Purpose 
This section outlines specific responsibilities for individuals in implementing health and safety 
functions. This outline of responsibilities is not intended to be all-inclusive, but to help all 
parties better understand their responsibilities.  
All parties to a project, and all individuals in the company, at all levels and functions, are 
responsible for understanding and carrying out the responsibilities, procedures and policies in 
the legislation and in this Health, Safety and Environmental Program (HSE). 
 
RESPONSIBILITIES OF ALL WORKERS 

¶ Responsible to work safely and in compliance with the Occupational Health and Safety Act, 
applicable Regulations, the Dutch Brothers Ready Mix (DBRMX) HSE Program and any site-
specific regulations that may apply. 

 

¶ Take every possible precaution to protect themselves, fellow workers and the general 
public from health and safety hazards. 

¶ Follow all standard operating practices and procedures. 

¶ Report to work in a fit and alert condition. Arrive dressed appropriately for the task(s) or 
duties given. Continue to practice good personal hygiene while at work.     

 

¶ Use precautions if wearing finger rings, earrings, neck chains or other loose jewelry. 
 

¶ If witnessing unsafe practices of a person, it is the responsibility of the employee, to 
recommend the termination of the unsafe activity to the person. If the suggestion is 
ignored, then the situation must be reported immediately to a supervisor.  We look out for 
each other. 

 

¶ Do not disregard safety rules and/or common-sense practices that could jeopardize your 
health and safety or that of someone else.  

 

¶ Attend and complete mandatory training programs or courses provided and/or arranged by 
DBRMX. 

 

¶ All persons must follow the rules for entering the workplace and leaving the workplace at 
the end of each workday including approved hours of work, working alone and restricted 
areas.   

¶ The following clothing restrictions must be adhered to: 
Loose clothing, open front shirts, scarves, and jacket hoods will not be permitted where 
there is a chance they might get entangled in machinery or pinch points. Long, loose 
hair must be tied back. 
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RESPONSIBILITIES OF EMPLOYERS / SENIOR MANAGEMENT 

¶ Appoint a άŎƻƳǇŜǘŜƴǘ ǇŜǊǎƻƴέ as a supervisor as required. A competent person is legally 
defined in the OHSA as someone who: 

o Is qualified because of knowledge, training and experience to organize the work 
and its performance; 

o Is familiar with the OHSA and regulations that apply to the work; and 
o Has knowledge of any potential or actual danger to health and safety in the 

workplace.  
 

¶ Review, sign and date the Health and Safety Policy at least once a year. Post in the 
workplace a copy of the current Policy and provide access to the Health, Safety and 
Environmental (HSE) Program.  

 

¶ Review the HSE tǊƻƎǊŀƳ ƻƴ ŀƴ άŀǎ ƴŜŜŘŜŘέ ōŀǎƛǎΦ  
 

¶ Post in the workplace a current copy of the OHSA and any Regulations that apply. Post any 
required explanatory material from regulatory agencies (i.e. MOL, WSIB) outlining worker 
rights, responsibilities and duties. 

 

¶ Provide information, instruction and supervision to a worker to protect the health and 
safety of the worker. 

 

¶ Advise the constructor/project manager of a worksite of any unique hazards that may occur 
because of the work being done. 

 

¶ Provide the necessary resources to implement, support, and enforce the HSE policy and 
program. 

¶ Promote the exchange of health and safety information with outside groups. 
 

¶ Review all health and safety training and ensure that it is adequate for the duties of each 
worker and that it complies with applicable legislation. 

 

¶ Provide compensation and time to employees who are selected as Joint Health and Safety 
Committee Members. 

 

¶ Review all incidents and report any required cases to appropriate authorities. 
 

¶ Report all cases of occupational disease to appropriate authorities as required. 
 

¶ Appoint and designate management Joint Health & Safety Committee (J.H.S.C.) members. 
Workers must select worker representatives for the J.H.S.C. Elect a member representing 
management and cause the workers to select a worker to become certified. 
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¶ Provide pertinent information to the Joint Health & Safety Committee (J.H.S.C.) including 
information about workplace hazards, testing and training.  Management must respond in 
writing to recommendations from the J.H.S.C. within 21 days. 

¶ Ensure that all supervisors are competent and familiar with their responsibilities under the 
OHSA and applicable Regulations. 

¶ Ensure that all equipment, tools, and protective devices are provided and maintained in 
good condition and are used as prescribed. 

¶ All managers must carry out the Enforcement Policy requirements. 

¶ Only employ persons the age of 15 years or older to work in or around the plant, as defined 
ŀǎ ŀ άŦŀŎǘƻǊȅέ ƛƴ ǘƘŜ hI{!Φ  

¶ Workers must have an appropriate drivers licence for the class of vehicle they may drive.    

¶ Provide and maintain First Aid kits at the workplace and provide Standard First Aid/CPR or 
Emergency First Aid/CPR training to applicable workers. 

¶ Provide all sub-contractors and/or contractors with a copy of DBRMX HSE Program and 
ensure they agree to abide by it. 

¶ Determine if any designated substances are present in the workplace and take necessary 
steps to protect the workers, subcontractors and general public. 

¶ Co-ordinate monthly site inspections with the certified worker member of the J.H.S.C.  

¶ Appoint a Safety Team member to administer all the health and safety matters for the 
company.  

¶ Additional responsibilities of Employers as outlined in the Occupational Health and Safety 
Act (Sections 23 to 26).  

Responsibilities of the Safety Team are as follows: 

¶ Relay concerns from all workers to the Employer. 

¶ Assist with incident investigations. 

¶ Assist in resolving work refusals and reports of dangerous circumstances 

¶ Maintain and revise all safety records. 

¶ /ƻƴŘǳŎǘ άǎǇƻǘ ƛƴǎǇŜŎǘƛƻƴǎέ ƻŦ ǘƘŜ ǿƻǊƪǇƭŀŎŜ ƻƴ ŀƴ ƻƴƎƻƛƴƎ ƳŀƴƴŜǊΦ 

¶ Act as a resource person in regard to health and safety issues, questions or 
 concerns for both employer and employees. 

¶ Regularly attend the Joint Health and Safety Committee meetings. 



 
 

 
 
 
 

  

_____________________________________________________________________________________________ 

RESPONSIBILITIES 
Dutch Brothers Ready Mix - Health, Safety and Environmental Program 

5 

¶ Review all Ministry of Labour inspections. 

¶ Manage supplies of personal protective equipment and safety equipment. 

¶ Assist in all aspects of safety training for both new and current employees. 

¶ Review Ministry of Labour Orders with affected employees. 

¶ Assist and coordinate with supervisors in giving workers proper training and 
 instructions prior to commencement of work and that new workers receive the 
 ŎƻƳǇŀƴȅΩǎ ƻǊƛŜƴǘŀǘƛƻƴ ǎŜǎǎƛƻƴ ǇǊƛƻǊ ǘƻ ŎƻƳƳŜƴŎƛƴƎ ǊŜƎǳƭŀǊ ŘǳǘƛŜǎΦ 

 
RESPONSIBILITIES OF SUPERVISORS 

¶ Be familiar with the applicable requirements of the OHSA and Regulations to ensure 
compliance. 

¶ Ensure workers receive proper instruction and training prior to the commencement of 
work. 

¶ Document, record and report all accidents, incidents, near-misses, injuries, medical aid 
cases, first aid occurrences, property damage, traffic accidents, spills, hazardous conditions 
and any other health and safety issues immediately to management. Take pictures and/or 
video if able.  

¶ Ensure housekeeping is done at least daily. 
 

¶ Discuss safety experiences with other supervisors and inspectors (networking) and provide 
suggestions to management for safety talk subjects and policy revisions. 

¶ Ensure all necessary documents, paperwork, certificates, inspections and checklists are 
submitted as required for filing and/or review.  

¶ Ensure that workers work in a proper manner and with the protective devices, equipment 
and clothing as established by DBRMX and as required by the Occupational Health and 
Safety Act and Regulations. 

¶ Take every precaution reasonable in the circumstances for the protection of workers. 

¶ Take all reasonable steps to ensure that all employees are aware of the location of all site 
safety information and safety tools. 

¶ Review Safety Data Sheets (SDS) with workers as needed. 

¶ Identify and inform management of occupational health and safety concerns 

¶ Advise workers of actual or potential health and safety hazards and operating procedures 
for specific equipment and machinery. 

¶ Provide orientation for new workers and ensure that the Employee Orientation Record 
form is checked and signed by the new worker. 
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¶ Ensure workplace inspections are completed at least monthly by the JHSC.   

¶ Review Ministry of Labour orders and safety directives with workers. Post orders on site. 

¶ Additional responsibilities of Supervisors as outlined in the Occupational Health and Safety 
Act (Section 27).  

RESPONSIBILITIES OF WORKERS 

¶ Wear all personal protective equipment and clothing in a proper manner following the 
procedures established by DBRMX, and as required by the Occupational Health and Safety 
Act and the Regulations. 

¶ Inspect personal protective equipment before use and report defects or damage to 
supervisor. 

¶ Use tools, machinery, vehicles and equipment according to operating instructions and/or 
established rules and procedures. 

¶ Report tool and equipment malfunctions and hazardous site conditions immediately to the 
supervisor. 

¶ Do not drive or operate any machine, vehicle or equipment unless authorized by the 
supervisor. 

¶ If driving or operating a vehicle or machine, observe all safety practices and regulations. 
Follow procedures from the manufacturer and those listed in this HSE program. 

¶ Discuss previous health and safety experiences with your supervisor or with management 
and provide suggestions to improve the company HSE program. Network with workers from 
other companies and discuss safety issues and concerns. 

¶ Keep the work area clean. Pick up garbage and debris on an ongoing basis and at least daily. 

¶ Report all accidents, incidents, near-misses, injuries, medical aid cases, first aid occurrences, 
property damage, traffic accidents, spills, hazardous conditions and any other health and 
safety issues regardless of severity immediately to the supervisor. 

 

¶ Always call your supervisor before driving to the worksite if adverse weather is present or 
predicted. This includes snow / ice storms, blizzards, rain, fog, etc.  

¶ Perform work and operate vehicles and equipment in a manner that will not endanger 
yourself, co-workers, or the general public. 

¶ Inspect your equipment and/or vehicle on a daily basis and report immediately any 
malfunction, hazard or scheduled service to the appropriate person. 
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¶ Consider the health and safety of co-workers and the general public when working. 

¶ Immediately report unsafe actions or hazardous conditions (including someone under the 
influence of drugs or alcohol) to the attention of the appropriate site supervisor/manager. 

¶ Assist new employees in recognizing job hazards and following required procedures. 

¶ Elect a worker member of the J.H.S.C. to become certified and participate in the 
nomination or election of new worker members to the J.H.S.C. 

¶ Ensure that visitors and the general public are not allowed to wander unannounced or 
unescorted through areas that are normally restricted to employees. 

¶ At the end of regular hours of each working day, a designated worker/supervisor must 
check that no one is still present in the plant or on the property. 

¶ Please use common sense and follow safe instructions from your supervisor. All employees 
have the right to refuse unsafe work but must also follow safe directions from their 
supervisors or management. 

¶ Additional responsibilities of Workers as outlined in the Occupational Health and Safety Act 
(Section 28) 

RESPONSIBILITIES OF SUBCONTRACTORS 

¶ !ǇǇƻƛƴǘ ŀ άŎƻƳǇŜǘŜƴǘ ǇŜǊǎƻƴέ ŀǎ ŀ ǎǳǇŜǊǾƛǎƻǊ for each site. 

¶ Prepare a Health and Safety Policy and develop and maintain a Program to implement it. 

¶ Ensure that workers are properly trained, licensed and qualified as required by legislation, 
to adequately perform their duties. 

¶ Conduct regular health and safety meetings. 

¶ If requested, provide DBRMX with a copy of a current SDS for any materials, chemicals used 
at the workplace. 

¶ Conduct clean-up of work areas daily. 

¶ Ensure that all workers work in accordance with DBRMXΩǎ Health, Safety and 
Environmental Policy and Program, the OHSA and applicable Regulations. 

¶ Notify the DBRMX supervisor immediately of any near-miss, accident, incident, spill, lost 
time injuries, medical aid case, first aid cases, property damage, traffic accident, or 
hazardous condition occurring on site. 

¶ Provide a W.S.I.B. Certificate of Clearance to DBRMX as required. 

¶ Provide adequate proof of insurance to DBRMX as required. 

¶ Provide to DBRMX a copy of your Health and Safety Policy and Program if requested.  

¶ Fully comply with W.S.I.B. Reg.1101 ςFirst Aid Requirements. 
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¶ Return the DBRMX the ŦƻǊƳ ŜƴǘƛǘƭŜŘ άSubcontractor Safety Acknowledgment and 
Declarationέ 

¶ Additional responsibilities as outlined in the Occupational Health and Safety Act. 
 

Legislation 
¶ Occupational Health and Safety Act, Sections 23-32 
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SUBCONTRACTOR /  EMPLOYER SAFETY ACKNOWLEDGEMENT AND 

DECLARATION 
 
I/We _______________________________of_________________________________________  
            (print name)     (company name) 

 
declare that: 

¶ We now and will continue to comply with all statutes including the Occupational Health 
and Safety Act and all applicable Regulations thereunder.  

¶ We have received and reviewed the Dutch Brothers Ready Mix άHealth, Safety and 
Environmental (HSE) Programέ and will adhere to all of the following requirements:  

 
Statutory and Legislated Requirements  
Dutch Brothers Ready Mix Health, Safety and Environmental Program 
Any Client/Owner Health and Safety Programs  

 

¶ I/We agree to indemnify and hold harmless Dutch Brothers Ready Mix Ltd. and its 
officers, directors, agents and workers from and against all claims, actions, legal 
proceedings, demands, obligations, statutory demands, costs, legal costs for a solicitor 
and their own client basis and damages made or claimed against Dutch Brothers Ready 
Mix Ltd. arising out of or attributable to a breach 
by_____________________________________________  

                      (company name) 

of its obligations under the Occupational Health and Safety Act and any Regulations 
made thereunder.  

 
 
Title/Position:  ___________________________________________ 
 
Signature:  ___________________________________________ 
 
Date:   ___________________________________________ 
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RESPONSIBILITIES OF WORKER MEMBERS OF THE J.H.S.C. 

¶ Inspect the workplace on an ongoing basis. 

¶ Identify situations that may be a source of danger and report them immediately to your 
supervisor or the certified worker J.H.S.C. member. 

¶ Relay concerns from workers and make recommendations to the JHSC. 

¶ Be available to accompany a Ministry of Labour inspector during his/her inspection of the 
facility. 

¶ Assist with incident investigations. 

¶ Assist the certified member in resolving work refusals and reports of dangerous 
circumstances. 

¶ Assist in required monthly Workplace Inspections. 

¶ Regularly attend the Joint Health and Safety Committee meetings. 

 
 

Training Requirements 
¶ All employees will receive training as part of the new employee orientation and 

subsequent annual reviews. Supervisors may also attend a formal supervisory 
competency course.  

 

Legislation 
¶ Occupational Health and Safety Act, Sections 23-32  
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PERSONAL DEVICES / CELL PHONE POLICY AT WORKSITES 
Inappropriate use of personal cell phones or devices at work can cause serious injuries because 
they interfere with the proper and safe duties workers must follow. Phone calls, texting, 
listening to music with headphones are all distractions that may compromise your safety and 
that of your co-workers.  
Additionally, personal calls or texts reduce the work time that you are being paid to do.  
 
Company Policy:  Cell phones are to be used for emergency, or work purposes only to 
promote safety and communication. Cell phones are not permitted to be used for personal 
reasons during the paid shift. Workers must discuss phone use with a supervisor prior to use. 
 
ü The law makes it illegal for drivers to talk, text, type, dial or email using hand-held cell 

phones and other hand-held communications and entertainment devices. The law also 
prohibits drivers from viewing display screens unrelated to the driving task, such as 
laptops or DVD players, while driving. This applies while driving a vehicle or operating 
equipment.    

ü Individuals who need to reach you at work for urgent matters may also contact the main 
office or supervisors. Cell numbers for all supervisors are available to all employees. 

ü If you have special needs that in your opinion warrant the use of a cell phone for 
personal issues while working, you must first discuss with your supervisor.     

 

SMOKING POLICY  
The Smoke-Free Ontario Act prohibits smoking in enclosed workplaces and public places to 
protect workers and the public from the hazards of second-hand smoke.  
 
DBRMX has a legal responsibility to comply with the Act and to ensure all employees are 
compliant. This policy will ensure employees are protected from exposure to second-hand 
smoke and have a safe, healthy and productive work environment. 
All visitors, contractors, clients and customers must also comply with the ban on smoking. 
 
As required, smoking is prohibited in all areas that fall under the definition of άŜƴŎƭƻǎŜŘ 
ǿƻǊƪǇƭŀŎŜǎέ. No person shall smoke or vape in any enclosed workplace. This includes: 

 

¶ tobacco products (cigarettes, cigars etc.) 

¶ e-cigarettes (i.e. vaping) 

¶ cannabis products, whether medicinal or recreational     
 
Ashtrays or equipment serving as an ashtray are prohibited. This ban also applies after-
hours when people are not working. No smoking signs will be placed appropriately at all 
entrances.  
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An enclosed workplace means the inside of a building, structure or vehicle that an 
employee works in or frequents during the course of their employment. Typical examples at 
DBRMX include:  

¶ Inside office buildings, plant facilities; 

¶ Site trailers, seacans; 

¶ Maintenance shops, storage facilities; 

¶ Heavy equipment cabs; 

¶ Work trucks and vehicles 
 
Enforcement 
Local public health units carry out inspections in workplaces in order to enforce the Act.  
For additional information on the Act, call your local public health unit.  
If any employee is in violation of the DBRMX smoking policy, the employee may be 
disciplined as follows: 

¶ 1st offence- verbal warning 

¶ 2nd offence - written warning 

¶ 3rd offence- possible suspension 

¶ 4th offence- dismissal  
 

Any employee who violates this policy and smokes in any enclosed workplace will be 
responsible to pay all fines imposed by the local public health units or other enforcement 
agency. DBRMX will NOT pay any fines given to any employee.      
 
Please note: Outdoor workplaces may also have restrictions on smoking depending on 
specific jobsite regulations or conditions placed by the owner. This includes smoking in the 
vicinity of flammable or hazardous materials like gasoline, propane, natural gas lines or other 
materials. Always check with your supervisor. 

 

SUBSTANCE ABUSE POLICY 
DBRMX recognizes that employees who use or are impaired by drugs or alcohol while 
performing work endanger not only themselves, but their co-workers and others affected by 
the work.  
While DBRMX also recognizes that addiction to drugs or alcohol is a serious health problem that 
must be addressed for employees to get help for their substance abuse issues, a violation of 
this policy will result in an investigation and possible enforcement up to and including 
termination.  
 
The objective of this substance abuse policy is to ensure that all employees report to work fit 
for duty. This policy applies to all employees of Dutch Brothers Ready Mix. 
Client sites may also have their own Drug/Alcohol/Substance Abuse policies that must be 
followed in conjunction with DBRMXΩǎ ǇƻƭƛŎȅΦ Lƴ ǘƘŀǘ ŎŀǎŜΣ ǘƘŜ ŎƭƛŜƴǘ ǇƻƭƛŎȅ ǿƛƭƭ ōŜ ǊŜǾƛŜǿŜŘ 
with all DBRMX workers and employees.  
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Definitions for the purposes of this policy  
Drugs include:  

¶ narcotics and illegal drugs 

¶ cannabis 

¶ legal prescription, over-the-counter medications and drugs that cause or have the 
potential to cause impairment and render an employee not fit for duty. 

Fit for duty means: 

¶ a physical and mental state that allows an individual to perform his or her job duties 
safely and effectively without impairment due to the use of or after-effects of alcohol, 
cannabis, drugs, legal medications or other health conditions. 

Substance abuse is: 

¶ the use of alcohol, cannabis, drugs, legal medications and other substances that can 
ƛƳǇŀƛǊ ŀ ǇŜǊǎƻƴΩǎ ƧǳŘƎŜƳŜƴǘΣ ŎƭŀǊƛǘȅ ŀƴŘ ŦǳƴŎǘƛƻƴƛƴƎ and render him/her not fit for duty. 

 
Fit for Duty - Requirements for Employees 
All workers must come to work fit for duty: 

¶ Workers must not be impaired by alcohol, cannabis, drugs or other while they are on 
duty. 

¶ Possession use or distribution of illicit drugs on company premises, at company 
worksites, or in company vehicles is prohibited.  

¶ Employees must strictly follow all legislation regarding the use of both medicinal and 
recreational cannabis. Being impaired at work by either is prohibited.      

¶ Employees are expected to responsibly use prescribed and over-the-counter 
medications.  

¶ Where the use of a prescribed or over-the-counter medication, including cannabis, 
ŎƻǳƭŘ ƛƴƘƛōƛǘ ŀƴ ŜƳǇƭƻȅŜŜΩǎ ŀōƛƭƛǘȅ ǘƻ ŎŀǊǊȅ ƻǳǘ ǘƘŜ ŘǳǘƛŜǎ ƻŦ Ƙƛǎ ƻǊ ƘŜǊ Ǉƻǎƛǘƛƻƴ ǎŀŦŜƭȅ ƻǊ 
competently, the employee must advise their supervisor immediately. The supervisor 
will discuss the issue with management to determine whether the employee will be 
permitted to work or whether work restrictions will be applied. 

¶ Workers must notify their supervisor if they suspect that a co-worker is unfit for duty. 
 
Cannabis in the Workplace 
According to Ontario law, consuming recreational cannabis in the workplace is illegal.  

Medical cannabis is subject to different rules than recreational cannabis. Employees must 
notify their supervisor if they are using legally prescribed medical cannabis, so a work 
assessment can be completed.  
Legal cannabis use is not a justification for being unfit for duty. 

Drivers 
You will not be allowed to have any cannabis (as well as other drugs that can be detected by 
an oral fluid screening device) or alcohol in your system if you are driving a motor vehicle and: 

¶ You are 21 or under; 
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¶ Have a G1, G2, M1 or M2 licence; 

¶ The vehicle you are driving requires an A-C ŘǊƛǾŜǊΩǎ ƭƛŎŜƴŎŜ ƻǊ /ƻƳƳŜǊŎƛŀƭ ±ŜƘƛŎƭŜ 
hǇŜǊŀǘƻǊΩǎ wŜƎƛǎǘǊŀǘƛƻƴ ό/±hwύ ƻǊΤ 

¶ You are driving a road-building machine. The following classes of vehicles are 
prescribed as road-building machines:  
1. pavement spreaders, pavers, profilers and finishing machines 
2. graders, rollers and compactors 
3. bulldozers, scrapers, loaders 
4. tracked and wheeled tractors, other than truck tractors, equipped with any of 

 the following attachments: mowers, augers or drills, compactors, spraying, 
equipment, snow blowers or snow plows, buckets or shovels. 

5. rock trucks 
6. off-road mobile cranes 

   7. off-road excavators 
  

Disciplinary Measures 
DBRMX will investigate whether an employee has substance abuse issues or is in violation of 
his/her fitness for duty obligations under this policy in response to:  

¶ Complaints or concerns by co-workers, supervisors, etc. 

¶ Declining performance 

¶ Erratic behavior 

¶ Involvement in safety incidents including near misses 

¶ Arrests for impaired driving, drug offences and similar violations 

¶ Other indications that the employee has substance abuse issues or is not fit for 
duty.  

1. Where there are grounds to believe that an employee may not be fit for duty or capable 
of safely performing their job duties, they will not be permitted to work and will be 
required to leave the company premises or job site. 

2. When an employee, considered to be in an unfit condition, is requested to leave 
 company premises, transportation to their residence will be arranged by the supervisor. 

LŦ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ ŎƻƴŘƛǘƛƻƴ ƻǊ well-being appears to be in distress or may require 
attention, then the supervisor shall: 

o Call 911/EMS in a medical emergency or; 
o Ensure the employee is left in the care of someone capable when brought to 

their residence.  
3. The company reserves the right to temporarily remove, reassign or suspend an 
ŜƳǇƭƻȅŜŜ ǇŜƴŘƛƴƎ ŀ ŘŜǘŜǊƳƛƴŀǘƛƻƴ ƻŦ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ ŦƛǘƴŜǎǎ ŦƻǊ ŘǳǘȅΣ ŀǎǎŜǎǎƳŜƴǘ ƻŦ 
substance abuse issues or completion of an investigation into a possible violation of this 
policy.  

4. Employees who violate this policy are subject to disciplinary action up to and including 
termination of employment. 
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Post-Incident Drug and Alcohol Testing 
DBRMX may require, at its discretion, that employees undergo drug and/or alcohol testing, with 
ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ ŎƻƴǎŜƴǘΣ ǿƘŜǊŜ ŀƴ incident or near miss has occurred and there is reasonable 
cause to suspect that substance abuse may have been a contributing factor in the incident. 

1. Testing following an incident or near miss shall be conducted as soon as possible from 
the time the incident took place.  

2. All testing will be in accordance with legislation and industry standards. A professional 
third-party consultant will be used by the company throughout the testing process. 

3. Management will discuss the results of all testing with the employee and discuss 
return to duty if applicable. 

4. Where an employee refuses to undergo drug/and or alcohol testing, the company may 
take such refusal into consideration in determining the appropriate course of action 
with respect to such employee, which could include discipline, termination or other 
measures. 

5. In the absence of legislated thresholds, the drug levels that will be reported as a 
positive result will be based on industry norms as recommended by the consultant 
engaged by the company. An employee who tests positive for drugs/alcohol will be 
advised of the positive test result and will be suspended immediately without pay 
pending a determination by the company. Return to duty testing may be required at 
the discretion of management. 

6. Tampering or attempting to tamper with a test sample is prohibited. 
  

Assistance Available 
Employees who suspect they have a substance abuse issue are encouraged to seek medical 
and/or professional advice and follow recommended treatment promptly before job 
performance is affected or violations of this policy occur.  
 
Employees are encouraged to consult with their supervisors or management in the event they 
have concerns about their own substance abuse or if they suspect another co-worker has a 
problem with abuse. Return to duty during or after treatment will be discussed with 
management.  
 
DBRMX recognizes that the Ontario Human Rights Code protects people with disabilities who 
use substances for a medical purpose or have an addiction based on the grounds of disability. 
Accordingly, in administering the disciplinary measures of this policy, employees will be 
assessed and accommodated based on their individual circumstances and capabilities to the 
point of undue hardship. 
 
Training 
The Safety Team is responsible to train new employees on this policy annually at the safety 
meetings or at new hire orientations. Supervisors can also train during new hire orientations.  
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SECTION 3- WORKPLACE VIOLENCE AND HARASSMENT 

    WORKPLACE VIOLENCE AND HARASSMENT POLICY 
 
The management of DUTCH BROTHERS READY MIX LTD. is committed to working with its 
employees to provide a safe work environment and ensure that all individuals are protected 
from workplace violence and harassment and treated with respect and dignity. 
 
Violent behavior in the workplace will not be tolerated from any person. Workplace harassment 
will not be tolerated from any person. Everyone is expected to uphold and follow this policy. 
 
There is a workplace violence and harassment program that implements this policy. It includes 
measures and procedures to protect workers from workplace violence and harassment, a 
means of summoning immediate assistance and a process for workers to report incidents or 
raise concerns. 
 
DBRMX, as the employer, will ensure this policy and the supporting program are implemented 
and maintained and that all workers and supervisors have the appropriate information and 
instruction to protect them from violence and harassment in the workplace. 
 
Supervisors will adhere to this policy and the supporting program. Supervisors are responsible 
for ensuring that the procedures are followed by workers and that all workers have the 
information they need to protect themselves. 
 
Workers must comply with this policy and the supporting program. All workers are encouraged 
to raise any concerns surrounding violence and/or harassment in the workplace. 
 
Management will investigate and respond to all incidents, complaints and reports of workplace 
violence and harassment in a fair and timely manner, respecting the privacy of all those 
involved as much as possible. 
 
²ƛǘƘ ŜǾŜǊȅƻƴŜΩǎ ŎƻƻǇŜǊŀǘƛƻƴΣ DBRMX will continue to be a safe and healthy workplace. 
 
       

Date: February 1, 2022   
 
      Signature:  
 
       
      Kevin Aarts, President 
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Purpose 
This section outlines DBRMXΩǎ ǿƻǊƪǇƭŀŎŜ ǾƛƻƭŜƴŎŜ ŀƴŘ ƘŀǊŀǎǎƳŜƴǘ ǇƻƭƛŎȅ ŀƴŘ ǇǊƻƎǊŀƳΦ Lǘ 
details the responsibilities of the employer and gives information and instructions to workers 
who may be exposed to violence and/or harassment.     
 
Definitions 
 
Workplace Violence 
ά²ƻǊƪǇƭŀŎŜ ±ƛƻƭŜƴŎŜέ ƳŜŀƴǎΥ 

 
a) The exercise of physical force by a person against a worker, in a workplace, that causes 

or could cause physical injury to the worker, 
b) An attempt to exercise physical force against a worker, in a workplace, that could cause 

physical injury to the worker. 
c) A statement or behavior that it is reasonable for a worker to interpret as a threat to 

exercise physical force against the worker, in a workplace, that could cause physical 
injury to the worker. 

 
Examples of workplace violence include: 

¶ verbally threatening to attack a worker; 

¶ leaving threatening notes at or sending threatening e-mails to a workplace; 

¶ ǎƘŀƪƛƴƎ ŀ Ŧƛǎǘ ƛƴ ŀ ǿƻǊƪŜǊΩǎ ŦŀŎŜΤ 

¶ hitting or trying to hit a worker; 

¶ wielding a weapon at work; 

¶ throwing an object at a worker; 

¶ sexual violence against a worker; 

¶ kicking an object the worker is standing on such as a ladder or 

¶ trying to run down a worker using a vehicle or equipment. 
 
Domestic Violence 
A person who has a personal relationship with a worker- such as a spouse or former spouse, 
current or former intimate partner or a family member- who may physically harm, or attempt 
or threaten to physically harm, that worker at work. In these situations, domestic violence is 
considered workplace violence. 
 

Workplace Harassment 
Workplace harassment means: 

a) engaging in a course of vexatious comment or conduct against a worker in a workplace 
that is known or ought reasonably to be known to be unwelcome or; 

b) workplace sexual harassment 
 
Workplace sexual harassment means: 
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a) engaging in a course of vexatious comment or conduct against a worker in a workplace 
because of sex, sexual orientation, gender identity or gender expression, where the 
course of comment or conduct is known or ought reasonably to be known to be 
unwelcome, or; 

b) making a sexual solicitation or advance where the person making the solicitation or 
advance is in a position to confer, grant or deny a benefit or advancement to the worker 
and the person knows or ought reasonably to know that the solicitation or advance is 
unwelcome. 

 
Workplace harassment can involve unwelcome words or actions that are known or should be 
known to be offensive, embarrassing, humiliating or demeaning to a worker or group of 
workers. It also includes behavior that intimidates isolates or even discriminates against the 
targeted individual(s). 
 
This may include:  

¶ making remarks, jokes or innuendos that demean, ridicule, slander, intimidate, or 
offend; 

¶ displaying or circulating offensive pictures or materials in print or electronic form; 

¶ bullying; 

¶ repeated offensive or intimidating phone calls or emails; 

¶ inappropriate sexual touching, advances, suggestions or requests. 
 
²Ƙŀǘ ƛǎƴΩǘ ǿƻǊƪǇƭŀŎŜ ƘŀǊŀǎǎƳŜƴǘΚ 
Reasonable action or conduct by an employer, manager or supervisor that is part of their 
normal work functions would not normally be considered workplace harassment. This is the 
case even if there are unpleasant consequences for a worker. Examples include: 

¶ changes in work assignments; 

¶ scheduling; 

¶ job assessment and evaluation; 

¶ workplace inspections; 

¶ implementation of dress codes or PPE and 

¶ disciplinary action. 
 
Differences of opinion or minor disagreements between co-workers would also not generally be 
considered workplace harassment. 
 
In addition, any behavior that would meet the definition of workplace violence would not be 
considered workplace harassment. 
 
Workplace Risk Assessments 

¶ Management will review and assess the risks of workplace violence that may arise from 
the nature of the workplace, type of work or conditions of work.   
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¶ Consider the circumstances of DBRMX workplaces and circumstances common to other 
similar workplaces. 

¶ Develop measures and procedures to control identified risks that are likely to expose a 
worker to workplace violence and harassment. 

¶ Advise the J.H.S.C. of the risk assessment results. 

¶ Repeat the assessments as often as necessary to ensure the workplace 
violence/harassment policy and program effectively protects workers. 

 

Management will involve the Joint Health and Safety Committee in developing written 
programs and procedures, regarding workplace harassment which addresses: 

o the reporting of incidents; 
o the investigation process; 
o how the investigation information will be kept confidential, except for the purposes of 

taking corrective action or required by law; 
o training under the programs and procedures; and 
o an annual review of the programs and procedures. 

 
Measures and Procedures to Control Risks 
All workers must consider the following safe work procedures: 
 
Plant and Office 

¶ Maintain outside lighting and keep paths, walkways and parking areas clear of 
obstructions. 

¶ Maintain signs for visitor / public entrances. 

¶ Park in designated, well-lit areas. 

¶ Keep all doors and gates not in use locked. 

¶ Conduct business with visitors by appointment in plant office areas.  

¶ Ensure you are able to call for help. Use phones, 2-way / CB radios in an emergency.  

¶ Work in groups if possible. Work the same operating hours as other workers. If working 
alone, follow written company procedures. 

¶ Keep cash and valuables locked and hidden. 

¶ Check all security alarms and/or camaras are functioning. 
 

Drivers 

¶ Passengers are restricted to company employees or those satisfactory to the driver. The 
general public are not given access to vehicles. 

¶ All cash/receipts should be kept in a locked vehicle and handed in at the end of the shift. 

¶ Maintain communication with other employees (i.e. dispatch) with 2-way, CB radios or 
cell phones. If working alone, follow policy. 

¶ Keep vehicles regularly maintained. 

¶ Park in designated, well-lit areas. 
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¶ If drivers are to work in high-risk locations, information will be given by office/dispatch 
prior to job start.     

¶ Never leave your vehicle unlocked at night or while away on breaks.  
 
Emergency Response Plan- Summoning Assistance 
 Workers shall: 

¶ Immediately call for assistance if they are a victim of or witness workplace violence. If 
alone, call for 9-1-1 police assistance, followed by a call to your supervisor. If working in 
a group, call the supervisor or co-worker. 

¶ EMERGENCY PHONE NUMBERS shall be posted at all worksites.    
 
Supervisors shall: 

¶ Call 9-1-1 and get assistance from the police in a violent situation. If required, call for 
ambulance services as well.  

¶ Keep all other employees in a safe area away from the parties involved. 

¶ Do not attempt to physically separate the parties involved if the violent behavior is on-
going. 

¶ Safely remove from the area anything that could be used as a weapon. 

¶ Provide all necessary information to police if required. 

¶ Report the incident to senior management as soon as possible. 
 

Reporting Workplace Violence / Harassment 
All workers who have been the victim of or witnessed workplace violence or harassment shall 
report the following information to their supervisor: 

¶ Date, time of the incident; 

¶ Location of the incident; 

¶ Who were the parties involved; 

¶ Description of the altercation/incident. Contributing factors. Physical or verbal issues. 
Outcome.   

¶ Any information about other witnesses; 

¶ Possible recommendations for prevention. 
 

NOTE: If the Supervisor is the alleged harasser, then the victim can report to a Manager, Owner, 
the Ministry of Labour or Police.   
 
Investigating Workplace Violence / Harassment 
Management will investigate all matters involving violence or harassment in the following 
manner: 

¶ Supervisors will report the incident to management.  

¶ Parties involved will meet to discuss the incident. Corrective actions and solutions will 
be recommended. (Police actions may determine outcomes).   
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¶ If the parties are satisfied with ƳŀƴŀƎŜƳŜƴǘΩǎ ǊŜǎǇƻƴǎŜΣ ƴƻ ŦǳǊǘƘŜǊ ŀŎǘƛƻƴ ǿƛƭƭ ōŜ 
taken. The written investigation and corrective actions will be filed. 

¶ LŦ ǘƘŜ ǇŀǊǘƛŜǎ ŀǊŜ ƴƻǘ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ƳŀƴŀƎŜƳŜƴǘΩǎ ŀŎǘƛƻƴǎΣ ǘƘŜ aƛƴƛǎǘǊȅ ƻŦ [ŀōƻǳǊ Ƴŀȅ 
be called upon to investigate and offer recommendations. 

¶ The written investigation and any corrective actions shall be available to both the 
victim and alleged harasser. Privacy concerns and confidentiality will be respected 
when writing and reviewing reports.  
NOTE: Third-party agencies specializing in workplace violence and harassment may be 
called in to investigate.   

¶ All revisions to the program to prevent any future recurrences of the reported incident 
will be given to the J.H.S.C. 

 
Information about a Person with a History of Domestic Violent Behaviour 
The Occupational Health and Safety Act clarifies that employers and supervisors must provide 
workers with information, including personal information, related to a risk of workplace 
violence from a person with a history of violent behavior. 
However, this duty is limited and applies only when the: 

¶ worker can be expected to encounter the violent person in the course of his or her 
work and; 

¶ risk of workplace violence is likely to expose the worker to physical injury. 
  
Employers and supervisors must also not disclose more information than is reasonably 
necessary for the protection of a worker from physical injury. 
 
The employer must ǘŀƪŜ ƛƴǘƻ ŀŎŎƻǳƴǘ ŀ ǇŜǊǎƻƴΩǎ ǊƛƎƘǘ ǘƻ ǇǊƛǾŀŎȅ ǳƴŘŜǊ ŎŜǊǘŀƛƴ ƭŀǿǎ ƛƴ ŀŘŘƛǘƛƻƴ 
ǘƻ ŀ ǿƻǊƪŜǊǎΩ ǊƛƎƘǘ ǘƻ ōŜ ƛƴŦƻǊƳŜŘ ƻŦ ǿƻǊƪǇƭŀŎŜ Ǿiolence risks under the O.H.S.A. 
 
It is the policy of Dutch Brothers Ready Mix Ltd. to seek legal advice to comply with this 
regulation when this type of information is discovered or reported. 
 
Domestic Violence 
Under the O.H.S.A. an employer must take every precaution reasonable in the circumstances 
for the protection or workers when they are aware, or ought reasonably to be aware, that 
domestic violence may occur in the workplace, and that it would likely expose a worker to 
physical injury. 
 
Workers can report their concerns to their employer if they fear domestic violence may enter 
the workplace. 
 
Employers must be prepared to investigate and deal with these concerns on a case by case 
basis. In developing a plan, employers and workers may be able to work with the police, courts 
or other organizations who may already be involved. 
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It is the policy of Dutch Brothers Ready Mix Ltd. to seek legal advice to comply with this 
regulation when this type of information is discovered or reported. 
 
Work Refusals 
Under the O.H.S.A. a worker can refuse to work if he/she has reason to believe they may be 
endangered by workplace violence. A worker may refuse work if he/she reasonably determines 
that a threat to exercise physical force could cause injury to the worker.  
 
However, work cannot be refused on the grounds of workplace harassment. 
 
The Act sets out a specific procedure that must be followed in a work refusal. It is important for 
employers, supervisors, workers and the J.H.S.C. to understand and follow this procedure. 
 
All work refusals will follow the procedure detailed in DBRMXΩǎ I{E Program. 
 
Annual Review 
Management and the J.H.S.C. will review the violence and harassment policy and program 
annually. 
 

Training Requirements 
¶ All employees will undergo a review and understanding of the policy and program. 
 

Legislation 
¶ Occupational Health and Safety Act, Section 32 
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SECTION 4- ACCESSIBILITY STANDARDS POLICY 

Purpose 
To establish policies, practices and procedures governing the provision of goods and services to 
persons with disabilities under the Accessibility Standards for Customer Service, Ontario 
Regulation 429/07. This Ontario law came into force on January 1, 2008. It is the first 
accessibility standard created under the authority of the Accessibility for Ontarians with 
Disabilities Act, 2005 (AODA). 
 

Policy Statement 
The policy is in place to comply with the regulations and so that all employees of 
DBRMX can provide appropriate customer service to disabled individuals. 

Employees will use this written plan in providing service and treat all individuals in a 
respectful manner. 

This policy is available for review by all customers, as part of DBRMXΩ{ HSE Program  

Reasonable efforts will be made to ensure these customer service policies, practices and 
procedures are consistent with the core principles of:  

¶ dignity 

¶ independence 

¶ integration 

¶ equal opportunity 
 
Background 
DBRMX provides ready mix concrete to specific projects and clients. The plant facility is not 
open to the public. Only employees have access to the vehicles. Any visitors to the plant or 
office must make an appointment. If they require special accommodations because of a 
disability, that will be discussed prior to their appointment. Trained staff will use this 
accessibility standards policy to help guide them in serving disabled individuals. 
 
Key Elements 
The accessibility plan includes the following: 

1. considers a ǇŜǊǎƻƴΩǎ Řƛǎŀōƛƭƛǘȅ ǿƘŜƴ ŎƻƳƳǳƴƛŎŀǘƛƴƎ 
2. allows assistive devices in the workplace where permissible 
3. allows service animals and support persons where permissible 
4. informs customers of any service disruptions 
5. invites customers to provide feedback 
6. training of staff on accessible customer service 
7. document the plan in writing / available to the customer 
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Communication 
There are many types and degrees of disability in communication. Employees are instructed to 
politely ask a person with a disability how to best communicate with them. This includes 
communication over the telephone or in person. 
 
Assistive Devices 
The device is a tool, technology or mechanism that a disabled person uses for everyday tasks. 
They can include wheelchairs, hearing aids or white canes. Employees will allow these devices 
in the workplace where visitors have access, subject to all safety regulations. 
 
Service Animals and Support Persons 
People with vision loss or deafness may use guide dogs or other service animals. Some disabled 
individuals may also be accompanied by a support person. The support person might help the 
customer with communicating, mobility, personal care or medical needs. Employees are trained 
to recognize that service animals / support persons are welcome on the parts of our premises 
that are open to visitors, subject to all safety regulations. 
 
Temporary Disruptions 
DBRMX will provide clients with notice in the event that there will be a disruption in the 
provision of goods and/or services. The notice will include the reason for the disruption, the 
duration and contact information.  
 

Training Requirements 
DBRMX will provide training to all employees who deal directly with clients, visitors and /or 
provide goods and services. Management and supervisors are included in the training.  
Training will include: 

¶ an overview of the Accessibility for Ontarians with Disabilities Act, 2005 and the 
DBRMX Accessibility Standards Policy 

¶ how to interact and communicate with disabled individuals 

¶ how to interact with disabled individuals who use assistive devices, or require 
service animals or support persons 

 
All employee training will be logged as part of a health and safety meeting. New employees will 
be trained as part of the Worker Orientation. 
 
Feedback 
We encourage comments and feedback from customers with disabilities regarding the way we 
provide our goods and services. Customers can call our main office to leave comments. All calls 
will be returned within 3 business days.      
 
Practices and Procedures 
Plant and Office  

¶ Disabled individuals may contact the plant or main office by telephone. 
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¶ Employees will ask how to best communicate with the customer. 
¶ If in person, all assistive devices, service animals and support persons are welcome. 

 
 

Legislation 
¶ Accessibility for Ontarians with Disabilities Act, 2005 (AODA). 
¶ Ontario Regulation 429/07.
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SECTION 5ς WORKPLACE RISK ASSESSMENTS 

Purpose 
Management will work closely with supervisors and the JHSC to recognize, assess, control and 
evaluate workplace hazards and risks as required. 
 

What is a hazard? 
A hazard is any situation, thing or condition that may expose a person to risk of 
injury or occupational disease. 
What is a risk? 
Risk is the chance or probability of a person getting harmed or experiencing an 
adverse health effect if exposed to a hazard. 
 

What is a risk assessment? 

Risk assessment is the process where you: 
A) Recognize and identify hazards that can expose a worker to a risk of injury or disease  
B) Assess the risk of a worker getting harmed if exposed to the hazard 
C) Fix the problem by eliminating or controlling the hazard 
D) Resume work. Monitor and re-evaluate    
 

A risk assessment must take into consideration the nature of the workplace, the type of work, 
the conditions of work at that workplace and the conditions of work common at similar 
workplaces.  

DBRMX shall, in consultation with the joint health and safety committee or the health and 
safety representative develop and maintain written measures to eliminate or control the 
hazards, and potential hazards, identified in a risk assessment. 

A) HAZARD RECOGNITON AND IDENTIFICATION 
Iƻǿ Řƻ ȅƻǳ ǊŜŎƻƎƴƛȊŜ ŀ ƘŀȊŀǊŘΧ? 

¶ Make observations onsite 

¶ Look at inspections 

¶ Get worker response / comments 

¶ Know or check legislation 

¶ Client or owner input 

¶ HSE Program 

¶ Experience 
 
¢ƘŜǊŜ ŀǊŜ ŘƛŦŦŜǊŜƴǘ ǘȅǇŜǎ ƻŦ ƘŀȊŀǊŘǎ ǘƻ ǘƘƛƴƪ ŀōƻǳǘΧΦ 
ω Chemical-  gases, vapours, liquids, solids, plasma, dust, fume or mist.  
ω Biological-  living organisms, such as bacteria, viruses, mould, parasites and fungi.  
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ω Physical-   noise, vibration, electricity, heat and cold, pressure and radiation.  
ω Ergonomic-   poorly designed equipment or work process, strain on the body.  
ω Psychosocial-   risks of crime, violence / harassment, production pressures.  
ω Safety-    housekeeping, falls, pinch points, moving machinery, fire, explosion. 

 
There are 5 factors that can contribute to hazards at a workplaceΧΦ 

ω tŜƻǇƭŜ ς training, communication, education, hygiene practices  
ω 9ǉǳƛǇƳŜƴǘ ς protective equipment, maintenance, condition  
ω aŀǘŜǊƛŀƭǎ ς correct use, adequate supply, storage  
ω 9ƴǾƛǊƻƴƳŜƴǘ ς noise, air quality, lighting, physical layout, housekeeping.  
ω tǊƻŎŜǎǎ ς work design, flow, reporting requirements, policies and procedures. 
 

B) ASSESS AND PRIORITIZE RISKS  
Ranking or prioritizing hazards is one way to help determine which hazard is the most serious 
and thus which hazard to control first. 
 
A risk matrix, similar to the example below, helps determine the risk rating of each hazard.  
  
The 1st step is to identify the consequence that could occur as a result of the hazard and then 
determine the likelihood of the hazard occurring. 
 
The intersection of the likelihood and consequence in the chart gives you the risk rating level. 
 
The priority in controlling hazards is used with the risks ranked from low to extreme. 
 
The DBRMX άHazard Identification and Risk Assessmentέ ŦƻǊƳ ƛǎ ǳǎŜŘ ŦƻǊ the plant site. 
 
 
 

 
LIKELIHOOD 

CONSEQUENCES 

1- Minor 2- Moderate 3- Serious 4- Major 5- Catastrophic 

A- Almost Certain  
 

M H E E E 

B- Likely 
 

M H H E E 

C- Possible 
 

L M H H E 

D- Unlikely L L M H H 

E- Rare L L M H H 
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Low:  Continue with existing controls, monitor for changes.  
Moderate:  Corrective action required. Implement procedures, regular monitoring. 
High:  Immediate corrective action required. Review procedures and tasks to lower  
  risk. 
Extreme: Stop work. No work can continue until controls are implemented to reduce risk. 
 

C) HAZARD CONTROL 
Once you have established your hazards and assessed the risks of each, you can decide on ways 
to control each specific one. Hazard control methods are often grouped into the following 
categories: 
¶ Elimination (including substitution): remove the hazard from the workplace, or substitute 

(replace) hazardous materials or machines with less hazardous ones. 
¶ Engineering Controls: includes designs or modifications to plants, equipment, ventilation 

systems, and processes that reduce the source of exposure. 
¶ Administrative Controls: controls that alter the way the work is done, including timing of 

work, policies and other rules, and work practices such as standards and operating 
procedures (including training, housekeeping, and equipment maintenance, and personal 
hygiene practices). 

¶ Personal Protective Equipment: equipment worn by individuals to reduce exposure such as 
contact with chemicals or exposure to noise. 

(Personal protective equipment shall only be used as a measure if the other control measures 
are not obtainable, are impracticable or do not eliminate or fully control hazards and 
potential hazards). 

Where are controls used? 

Controls are usually placed: 

1. At the source (where the hazard comes from) 
2. Along the path (where the hazard travels) 
3. At the worker 

 
 
Controls placed at the source are preferred. The last line of defense is typically controls placed 
at the worker, like PPE. 
 

Using procedures detailed in this DBRMX HSE Program for specific tasks should be one of 
your first steps to control hazards. 
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D) EVALUATE AND REVIEW 
It is important to monitor both the hazard and the control method to make sure that the 
control is working effectively and that exposure to the hazard is reduced or eliminated. 
Some tools include physical inspection, testing, exposure assessment, observations, incident 
reports, employee feedback/input. 
 
Be sure to answer the following questions: 

¶ Have the controls solved the problem? 

¶ Is the risk posed by the original hazard contained or reduced? 

¶ Have any new hazards been created? 

¶ Are new hazards appropriately controlled? 

¶ Are monitoring processes adequate? 

¶ What else can be done? 
 
The risk assessment must be reviewed as often as necessary and at least annually. 

The results of an assessment must be provided, in writing, to the joint health and safety 
committee or the health and safety representative 

If no joint health and safety committee or health and safety representative is required at the 
workplace, the assessment must be communicated to workers at the workplace 

 

LEGISLATION 
¶ O.H.S.A., Section 8, 39  
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SECTION 6- EMERGENCY RESPONSE PLANNING 

Purpose 
The OHSA requires that Emergency Response Procedures be developed for each site. This 
section outlines the requirements necessary to develop these procedures. 
 
HOW TO DEVELOP A PLAN 
Development of the plan should include the following elements: 
 
Hazard identification  
Involves a review of potential onsite hazards and potential risks of each. It should be followed 
up with an appropriate emergency response to control the hazard. A thorough review should 
include the following points:   

¶ equipment, materials 

¶ environmental concerns 

¶ SDS review 

¶ traffic and public roadways 
 
Emergency Resources 
Identify which resources are available and have plans in place for any deficiencies.  
The cement plant resources include: 

¶ 911 emergency system using landline 

¶ emergency contact list / hospital information posted on the safety board 

¶ fire extinguishers installed throughout the plant 

¶ fire prevention and protection devices in the plant 

¶ first aid kit / workers trained in First Aid/CPR 

¶ spill kit 

¶ eyewash station in the washroom  
 
Communication Systems 
Reliable communication equipment must be used to relay accurate information quickly. It is 
always a good idea to have a backup system in place.  
Equipment includes: 

¶ Telephone landlines 

¶ Cell phones 

¶ 2-way radios 
Emergency phone numbers, supervisor numbers, hospital information and the site location will 
be on the DBRMX Emergency Contact sheet posted on the plant safety board. 
 
Administration of the Plan 
Administering and organizing the emergency plan is vital to its effectiveness. Normally the 
person in charge of emergency response has this task (i.e. Supervisor). They must ensure: 

¶   That everyone understands their roles and responsibilities 
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¶ That emergency resources are kept at adequate levels during the course of the 
project. 

 
It is important to review the plan after an emergency in case changes are required. 
 
Communication of the Procedure 
To be effective, the Emergency Response procedure (see below) must be clearly communicated 
to all site personnel. This procedure will be posted on the plant safety board. 
 
Debriefing and Post-Traumatic Stress Procedure 
The recovery process after an emergency is a critical step. Many people are unaccustomed to 
dealing with emergencies and may need assistance or recovery time after an emergency. 
Debriefing is necessary to review how well the plan worked and corrections may be needed. 
 

Training Requirements 
¶ Employees will understand that all sites have posted Emergency Procedures and contact 

information. 
 

Legislation 
¶ Occupational Health and Safety Act, Section 25(2)(h)  
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EMERGENCY RESPONSE PROCEDURE  

 
In case of an emergency, the supervisor on site shall take control and proceed according to the 
following guidelines: 
 
1. ASSESS THE SITUATION 

¶ Remain calm 

¶ Identify the emergency, problem, hazards, and who is involved. 

¶ Try to identify the cause that must be controlled 
 
2. TAKE COMMAND 

¶ The most senior person on site should take charge 

¶ Assign duties to specific individuals 
 
3. CALL EMERGENCY SERVICES 

¶ Charge someone with the responsibility to call Police, Ambulance or Fire Department and 
instruct him/her to report back with the information as to when help will arrive. 

¶ As a rule, sites will have a list of emergency numbers posted. In smaller projects or those of 
short duration, a site-specific list of emergency numbers may not be available. In this 
instance, call the office by any means available (cell phone, two-way radio). 

¶ Never leave the victim alone. 
 
4. ADMINISTER FIRST AID  

¶ Ensure that First Aid is provided by a qualified person. 

¶ Get an AED if available  

¶ There should be at least one person at each site who is trained to administer First Aid 
(Standard or Emergency as required).  

¶ Organize the workforce for a headcount and emergency assignments 
 
5. PROVIDE PROTECTION  

¶ Eliminate further losses and safeguard the area. Control the energy source causing the 
emergency.  

¶ Protect victims, equipment, materials, environment, and accident scene from continuing 
damage or further hazards.  

¶ Divert traffic, suppress fire, prevent objects from falling, shut down equipment or utilities, 
and take other necessary measures. Use spill response if required. 

¶ Protect all persons (workers and members of the public) from dangers arising from the 
emergency.  

¶ Evacuate area if necessary for protection. 
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Preserve the accident area; only disturb what is essential to maintain life or relieve human 
suffering and prevent immediate or further losses.      

6. MAINTAIN CONTACT 

¶ Keep emergency services informed of the situation. 

¶ Contact utilities such as gas and hydro where required 

¶ Exercise increasing control over the emergency until hazards are controlled 
 

7. GUIDE EMERGENCY VEHICLES 

¶ Have someone waiting to alert and guide the emergency vehicles to the location of the 
emergency scene. 

 
8. OBTAIN NAME OF HOSPITAL OR EMERGENCY CENTRE 

¶ Get information (name, address) about the location where the victim is being taken. 
 
9. ADVISE MANAGEMENT 

¶ Contact Management with details of the incident. The information must be detailed enough 
for Management to notify relatives of the victim and the authorities if necessary.  

¶ Complete any required incident investigation forms.  
 
10. PRESERVE ACCIDENT SCENE 

¶ Barricade or rope off the area to avoid disturbing the conditions at the time of the incident 
as much as practical. The area should remain isolated until authorities have an opportunity 
to investigate.  

 

11. PRESS RELATIONS 

¶ Refer all questions of the press or news media to a delegated person at head office. Simply 
state that all actions to relieve suffering are being taken and that all other enquires be 
referred to head office. 
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SECTION 7- EMPLOYEE SAFETY TRAINING 

Purpose 
The Occupational Health and Safety Act requires that workers receive information, instruction 
and competent supervision to protect their safety. DBRMX believes that effective training is 
absolutely essential for all workers and their safety.    
 
Worker / Supervisor Training 
All new workers will have an orientation session prior to or shortly after beginning work. This 
will include: 

¶ Review of ǘƘŜ άNew Worker hǊƛŜƴǘŀǘƛƻƴέ: in person and/or digitally. 
Supervisors will  also receive: 

¶ MLTSD Supervisor Awareness training  
 
Worker Awareness 
All workers will receive the MLTSD ƳŀƴŘŀǘŜŘ ά²ƻǊƪŜǊ !ǿŀǊŜƴŜǎǎέ ǘǊŀƛƴƛƴƎΦ  
 
First Aid 
The company follows the WSIB regulations for worker training in Standard First Aid / CPR or 
Emergency First Aid /  CPR for all worksites. 
 
WHMIS GHS 
All employees will receive WHMIS training as required by current legislation. 
 
Transportation of Dangerous Goods 
Required employees will be trained in the transportation of dangerous goods by a qualified 
third-party. Training is currently required every 3 years.   
 
Driver Training (MTO regulations where applicable) 
!ƭƭ ŘǊƛǾŜǊǎ Ƴǳǎǘ ƘƻƭŘ ŀ ǾŀƭƛŘ ŀƴŘ ŎǳǊǊŜƴǘ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴŎŜ ŦƻǊ ǘƘŜ ǘȅǇŜ ƻŦ ǾŜƘƛŎƭŜ ǘƘŜȅ ŀǊŜ ŘǊƛǾƛƴƎΦ 
An abstract will be ordered by the company on a regular basis to confirm that licences are valid.  
 
All new drivers must be paired with an experienced DBRMX driver to complete an in-vehicle 
orientation and driver observation.           
 
Joint Health and Safety Committee- Part 1 and 2 certifications (where applicable) 
 
Safety talks 
Safety talks will be provided on a regular basis. Each employee must read and acknowledge 
they have reviewed the safety talk.   
 
 
 



 
 

 
 
 
 

  

_____________________________________________________________________________________________ 

EMPLOYEE SAFETY TRAINING 
Dutch Brothers Ready Mix - Health, Safety and Environmental Program  

35 

Task Specific Training 
Training may be required for some employees working in specialized jobs or performing certain 
tasks. Training may include written procedures or instructions or formalized courses and 
training sessions.  

 
Annual Health and Safety Meeting 
The company organizes an annual Health and Safety meeting. This meeting is designed to be a 
general review of the cƻƳǇŀƴȅΩǎ health and safety policy, program and individual 
responsibilities of all parties. The meeting will include a review on selected topics. All workers 
are required to attend. The meeting may be held in-person or virtually. 
 
 

Legislation 
¶ WSIB 

¶ OHSA, Sections 9, 37, various 
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SECTION 8- MUSCULOSKELETAL DISORDERS 

Purpose 
¢ƻ ŜŘǳŎŀǘŜ ŜƳǇƭƻȅŜŜǎ ŀōƻǳǘ ǘƘŜ ŎŀǳǎŜǎ ŀƴŘ ƘŜŀƭǘƘ ŜŦŦŜŎǘǎ ƻŦ a{5Ωǎ ŀƴŘ ǘƘŜ ŎƻƴǘǊƻƭǎ ǘƘŜȅ Ŏŀƴ 
use for reduction or prevention.   
 

aǳǎŎǳƭƻǎƪŜƭŜǘŀƭ ŘƛǎƻǊŘŜǊǎ όa{5Ωǎύ ŀǊŜ ƛƴƧǳǊƛŜǎ ƻŦ ǘƘŜ ƳǳǎŎƭŜǎΣ ƴŜǊǾŜǎΣ ǘŜƴŘƻƴǎΣ ƭƛƎŀƳŜƴǘǎΣ 
joints, cartilage or spinal discs.  
M{5Ωǎ Řƻ ƴƻǘ ƛƴŎƭǳŘŜ ƛƴƧǳǊƛŜǎ ǘƘŀǘ ŀǊŜ ǘƘŜ ŘƛǊŜŎǘ ǊŜǎǳƭǘ ƻŦ ŀ ŦŀƭƭΣ ǾŜƘƛŎƭŜ Ŏƻƭƭƛǎƛƻƴ etc.Χ 
 

a{5Ωǎ ŀǊŜ ǘƘŜ ƴǳƳōŜǊ ƻƴŜ ƭƻǎǘ-time injury reported in Ontario 
 
Some recognized risk factors are: 
1. Forceful Exertion- lifting, pushing, pulling and gripping tools exert force or muscle effort. 
2. Repetitive Movements- performed over and over again. Tying rebar, nailing a deck, painting 

a wall are examples. 
3. Awkward Postures- ǇƻǎǘǳǊŜǎ ƛƴ ǿƘƛŎƘ Ƨƻƛƴǘǎ ŀǊŜ ƘŜƭŘ ƻǊ ƳƻǾŜŘ ŀǿŀȅ ŦǊƻƳ ǘƘŜ ōƻŘȅΩǎ 

natural position. Examples include stooping, bending, kneeling and reaching. 
4. Secondary Risk factors-  

a. Contact Pressure- which is any external pressure applied to soft tissues. Holding 
tools that press into parts of the hand is an example. 

b. Vibration- can cause damage to nerves and blood vessels and other soft tissues. 
 
Controls 
Engineering Controls- are preferred measures to physically modify the forcefulness, 
repetitiveness, awkwardness or vibration levels of a job. 
Administrative Controls- are management directed work practices to reduce or prevent 
exposures to risk factors. They include changes in job rules like more rest breaks or job rotation. 
 
²Ƙŀǘ Ŏŀƴ ȅƻǳ Řƻ ǘƻ ǊŜŘǳŎŜ ƻǊ ǇǊŜǾŜƴǘ a{5ΩǎΚ 

¶ Use carts, dollies, chains, ladders or cranes to carry materials. 

¶ Break loads into smaller units. 

¶ Exercise and stretch before starting work. 

¶ Get another person to help 

¶ Work on materials at waist height 

¶ Take mini rest and stretch breaks 

¶ Use handles on tools that are more comfortable 

¶ Use tools that are low torque, low kickback and lightweight 

¶ 5ƻƴΩǘ ǎƛǘ ƛƴ ǘƘŜ ǎŀƳŜ Ǉƻǎƛǘƛƻƴ ǘƻƻ ƭƻƴƎΦ ¢ŀƪŜ ŀ ōǊŜŀƪ ŀƴŘ ŎƘŀƴƎŜ ǇƻǎƛǘƛƻƴǎΦ 
BACK Care   
Workers may be involved in manual lifting at times. Back, neck and shoulder injuries are 
common. 
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Practice these safe lifting techniques: 

¶ Make sure your path is clear. Get as close to the load as possible 

¶ Use a well-balanced stance with one foot slightly ahead of the other 

¶ Tighten your stomach muscles as you start to lift 

¶ Keep your lower back in its normal curved position and use your legs to lift 

¶ tƛŎƪ ǳǇ ȅƻǳǊ ŦŜŜǘ ŀƴŘ ǇƛǾƻǘ ǘƻ ǘǳǊƴΦ 5ƻƴΩǘ ǘǿƛǎǘ ȅƻǳǊ ōŀŎƪΦ 

¶ Lower the load slowly, maintaining the curve in your lower back 
 
Whole Body Vibration 
Heavy equipment operators are exposed to vibration from all types of heavy equipment. The 3 
main sources of WBV are: 

¶ low frequency vibration caused by tires and terrain 

¶ high frequency vibration from the engine and transmission 

¶ shock from running into potholes or obstacles 
Sort term exposure to WBV can include abdominal and chest pain, headaches, nausea and loss 
of balance. Long term exposure can cause serious health problems related to the spine and 
gastrointestinal system. 
 
Heavy equipment operators should do the following to reduce WBV: 

¶ Report any poorly maintained equipment. A good suspension system and correct tire 
pressure will help. 

¶ If your seat has hydraulic / air shock absorbers, adjust it to your height and weight. 

¶ Report rough terrain. Other operators may be able to grade or level roads. Drive slower 
over rock or potholes. 

¶ Get out of the vehicle once in a while for a few minutes to stand, stretch and give your 
body a break.  

 
 

Legislation 
¶ Occupational Health and Safety Act, Section 25(2)(h)  
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SECTION 9 ς INCIDENT INVESTIGATIONS 

Purpose 
To outline to all employees the definition of incidents and the roles and responsibilities of each 
workplace party in response to them. 
 
Definitions: 

Critical injury is defined as an injury of a serious nature that:  
a) Places life in jeopardy.   
b) Produces unconsciousness. 
c) Results in a substantial loss of blood. 
d) Involves the fracture of a leg or arm, but not a finger or toe. * 
e) Involves the amputation of a leg, arm, hand or foot but not a finger or toe. **  
f) Consists of burns to a major portion of the body. 
g) Causes the loss of sight in an eye.  

 
* The MLTSD has clarified that it interprets the fracture of a leg or an arm to include the 
fracture of a wrist, hand, ankle or foot.  In addition, while clause d) excludes the fracture of a 
finger or a toe, the Ministry of Labour takes the position that the fracture of more than one 
ŦƛƴƎŜǊ ƻǊ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǘƻŜ ŘƻŜǎ ŎƻƴǎǘƛǘǳǘŜ ŀ άŎǊƛǘƛŎŀƭ ƛƴƧǳǊȅέ ƛŦ ƛǘ ƛǎ ŀƴ ƛƴƧǳǊȅ ƻŦ ŀ ǎŜǊƛƻǳǎ 
nature. 

** /ƭŀǳǎŜ Ŝύ ǇǊƻǾƛŘŜǎ ǘƘŀǘ ŀ άŎǊƛǘƛŎŀƭ ƛƴƧǳǊȅέ ƛƴŎƭǳŘŜǎ ǘƘŜ ŀƳǇǳǘŀǘƛƻƴ ƻŦ ŀ ƭŜƎΣ ŀǊƳΣ ƘŀƴŘ ƻǊ Ŧƻƻǘ 
but not a finger or toe. The Ministry of Labour interprets the amputation of more than one 
ŦƛƴƎŜǊ ƻǊ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǘƻŜ ǘƻ ŎƻƴǎǘƛǘǳǘŜ ŀ άŎǊƛǘƛŎŀƭ ƛƴƧǳǊȅέ ƛŦ ƛǘ ƛǎ ŀƴ ƛƴƧǳǊȅ ƻŦ ŀ ǎŜǊƛƻǳǎ ƴŀǘǳǊŜΦ 

Lost time injury ς unable to return to work the following workday after injury 

Occupational illness ς a condition that results from exposure in a workplace to a physical,  
chemical or biological agent to the extent that the normal physiological mechanisms are affected 
and the health of the worker is impaired thereby and includes an occupational disease for which 
a worker is entitled to benefits under the Workplace Safety and Insurance Act, 1997 

Medical aid injury ς sought medical treatment at hospital / clinic 
 
Management Shall: 

Ensure an investigation of all:  

¶ fatalities  

¶ critical injuries  

¶ lost-time injuries  

¶ medical aid injuries 

¶ occupational illnesses 

¶ any substantial property or equipment damage 

¶ reportable occurrences 
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¶ utility accidents / strikes 

¶ environmental releases/spills 

¶ automotive / equipment accidents  

Management will confirm that all necessary authorities / parties have been properly notified 
as per the instructions on the chart below. All clients/owners will also be notified accordingly. 
 
Review all investigation reports in conjunction with the J.H.S.C. to ensure that all recommended 
actions to prevent a recurrence have been evaluated and implemented. 

Supervisors Shall: 

¶ Document, record and report all incidents, near-misses, injuries, medical aid cases, first 
aid occurrences, property damage, traffic incidents, spills, hazardous conditions and 
any other health and safety issues to management. 

¶ Use the appropriate company form(s):  
Incident Report Form (incidents including traffic, utilities, injuries, property or 
equipment damage, police issues, investigations etc.) 

¶ Submit all reports to management the same day as the incident if possible or no later 
than the next day.                         

 
Workers Shall: 

¶ Report all incidents, near-misses, injuries, medical aid cases, first aid occurrences, 
property damage, traffic incidents, spills, hazardous conditions and any other health 
and safety issues regardless of severity immediately to their supervisor. 

 

Legislation 
¶ Occupational Health and Safety Act, Section 51-53 

¶ O. Reg. 420  
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Description Notify Timeline Report 

Fatal or critical  MLTSD Inspector ς verbal Immediately By phone 

 Injury 
JHSC certified member Immediately Verbal / by phone 

 
JHSC committee (if applicable) Immediately Verbal / by phone 

 
Trade union (if applicable) Immediately Verbal / by phone 

 
MLTSD Inspector ς written Within 48 hours of 

occurrence 
OHSA Sec. 51 

O. Reg. 420 

 
WSIB-written Within 3 days WSIB Form 7 

Occurrence 
(project or mine)  

MLTSD  
 

Within 2 working 
days of occurrence. 

OHSA 
Sec. 53 

O. Reg. 420  
JHSC certified member 

  

JHSC Committee (if applicable) 
 

Trade union (if applicable) 
 

Lost time injury ς 
unable to return  
to work after injury 
or Medical aid 

 
MLTSD 

Within 4 days of the 
occurrence. Written 
by Employer only 

 

OHSA 
Sec. 52 

O. Reg. 420  
JHSC 

WSIB Within 3 days of 
knowledge 

WSIB Form 7 

Occupational 
illness 

MLTSD 
Within 4 days of 
being advised 

OHSA Sec. 52 
O. Reg. 420 

 JHSC certified member or 
committee (if applicable) 

  

 
Trade union (if applicable) 

  

 WSIB Within 3 days of 
knowledge 

WSIB Form 7 
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SECTION 10 ς EARLY and SAFE RETURN TO WORK 

Purpose 
The purpose of this program is to return our workers to meaningful and productive work as 
soon as possible following an injury and allow them to continue within our workforce and avoid 
any interruption in their earnings during recovery. DBRMX is committed to developing and 
maintaining a safe and healthy work environment. 
 
In keeping with this goal, it is the policy of the company to make every reasonable effort to 
provide suitable employment to any employee unable to perform his/her duties as a result of 
work-related injuries. 

What is early and safe return to work? 

When you are injured at work, the Workplace Safety and Insurance Act states that you and your 
employer must work together to ensure your "early and safe return to work". The goal is an 
early return to suitable employment.  

Procedures - In case of injury at work 

The injured worker: 
1. Get first aid immediately if needed; 
2. Get medical care from a doctor or health care provider if required; 
3. Report the injury to your supervisor if able; 
4. Accurately report the nature and circumstances of the injury to the doctorΦ ! άCƻǊƳ уέ ǿƛƭƭ 

be provided by the doctor; 
5. If able to return to normal work duties that day or the next day with no restrictions, give the 

Form 8 to your supervisor when you return to work.  
6. If unable to return to normal work duties that day or the next because of restrictions, 

contact the office right away. The office will review the άCƻǊƳ уέ and develop a modified 
work plan if possible. 

The supervisor: 
1. Provide first aid immediately to the injured worker; 
2. Transport worker to get medical care if required; 
3. Report the injury to the main office;  
4. /ƻƳǇƭŜǘŜ ŀƴ άLƴŎƛŘŜƴǘ wŜǇƻǊǘέ ŘŜǎŎǊƛōƛƴƎ ǘƘŜ ƴŀǘǳǊŜ ŀƴŘ ŎƛǊŎǳƳstances of the injury and 

forward to the main office the same day; 
5. If worker returns to normal work duties that day or the next day, review Form 8 from the 

doctor confirming they are able to perform their regular duties. Forward the Form 8 to the 
main office.  

In the case of injury that prevents the worker from returning to regular work duties: 
The employer will: 
1. Forward all appropriate documents to the WSIB within the prescribed time;  
2. wŜǉǳŜǎǘ ŀƴŘ ǊŜǾƛŜǿ ŀ άCǳƴŎǘƛƻƴŀƭ !ōƛƭƛǘƛŜǎ CƻǊƳέ όC!Cύ ŀƴŘ ŘŜǘŜǊƳƛƴŜ ǿƘŀǘ ǘȅǇŜ ƻŦ ǎǳƛǘŀōƭŜ 

work is available for the injured worker; 

http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_97w16_e.htm
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3. Create a modified work plan and present it to the injured worker for acceptance. 
 
What are functional abilities and how are they determined? 

The term "functional abilities" refers to what the injured worker is physically capable of 
doing.  The doctor or other health care professional initially provides this information on the 
CƻǊƳ у όIŜŀƭǘƘ tǊƻŦŜǎǎƛƻƴŀƭΩǎ wŜǇƻǊǘύ 
After the initial visit: 

¶ The doctor provides updated information about the functional abilities on a WSIB 
Functional Abilities Form (FAF) when the worker or employer requests it.  

¶ It is extremely important that the Form 8, FAF and any other medical reports, accurately 
state what the worker is capable of doing.  If work is refused that is within the functional 
abilities set out in these reports, they will be treated as un-cooperative and their benefits 
may be reduced or taken away.   

What is suitable work? 
Work is suitable if: 
¶ it is safe (it is not a health or safety risk to the worker, co-workers or anyone else) 
¶ it is available (the job exists at a designated worksite) 
¶ it is productive (it has a benefit) 
¶ it is within the functional abilities and; 
¶ if possible, it restores earnings to what was earned before the accident.  
 

Roles and responsibilities: 

The injured worker must co-operate with the employer and the WSIB at all times during the 
return to work program by:  

¶ helping your employer, if asked, to find appropriate employment 
¶ giving the WSIB any information requested 
¶ attending health examinations as directed by the WSIB 
¶ informing the WSIB about any change in circumstances 

If you do not co-operate, your benefits may be reduced or taken away.  

The employer must co-operate with the injured worker and the WSIB at all times by: 

¶ contacting the worker as soon as possible after injury  
¶ attempting to identify and arrange appropriate employment 
¶ giving the WSIB any information required  
¶ informing the WSIB about any material change in circumstances. 

 The WSIB involvement will be as little as possible. However, they may do the following: 

¶ provide information and check on progress with the worker 
¶ decide whether all parties are meeting obligations 
¶ decide on any problems that may arise between worker and employer 
¶ provide early intervention if issues arise   
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Example of a άaƻŘƛŦƛŜŘ ²ƻǊƪ hŦŦŜǊέ that may be provided to an injured worker is shown 
below:   

DBRMX has an early and safe return to work program. Returning our workers to meaningful 
and productive work as soon as possible following an injury allows our workers to continue 
within our workforce and avoid any interruption in his/her earnings during recovery.  

 

Our modified work offers the ability to work at your own pace, take appropriate breaks and 
work reduced hours if medically required. We can provide transportation if necessary.  We 
would like to offer you modified duties as follows: 

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

¢Ƙƛǎ ǿƻǊƪ ƛǎ ŀǾŀƛƭŀōƭŜ ƛƴ ƪŜŜǇƛƴƎ ǿƛǘƘ ǘƘŜ ŜƳǇƭƻȅŜǊΩǎ ƻōƭƛƎŀǘƛƻƴǎ ǳƴŘŜǊ ǘƘŜ Workplace Safety 
and Insurance Act, which requires cooperation between the workplace parties.  We trust this 
return to work plan will enhance recovery and lead to a successful return to your regular 
work duties. Further duties will be offered once detailed functional abilities have been 
obtained and as your condition improves. During your return to work you will report to 
________________ who can be reached at ___________________ 

 

Sincerely  

Dutch Brothers Ready Mix Ltd. 

  

        

Acceptance of Modified Duties:   Supervisor:                       Date:  

 

 

____________________________                 _________________       _____________ 

 

 

Decline Modified Duties:   Supervisor:                        Date: 

 

______________________________  ________________         ______________ 
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SECTION 11ς JOINT HEALTH AND SAFETY COMMITTEE 

Purpose 
To notify employees of the functions and duties of the JHSC and the inspections they conduct 
on jobsites and pits. 

  
Joint Health and Safety Committee Members 
 

¶ A Joint Health & Safety Committee of at least 2 members is required (1 worker member 
and 1 management member) for workplaces with 20-49 workers. For 50+ workers, 4 
members are required. 

 

¶ ²ƻǊƪŜǊǎ ŀǊŜ ƴƻƳƛƴŀǘŜŘ ŀƴŘ ŜƭŜŎǘŜŘ ŀǎ WΦIΦ{Φ/Φ ƳŜƳōŜǊǎ ŀƴŘ ƘŜƭǇ ŦƻǊƳ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 
Joint Health and Safety Committee (JHSC).  

 

¶ At least one worker representing workers and one worker representing management shall 
be certified. 

 

¶ The Certified Representatives have all rights, responsibilities and powers of other 
Representatives but also have the required duty to: 

1. Investigate Dangerous Circumstances 
2. Initiate a Bilateral Work Stoppage 
3.   Physically inspect the workplace monthly 
 

¶ The company recognizes and supports the powers of the J.H.S.C. members given under the 
OHSA. The J.H.S.C. members have the power to: 

1. Identify workplace hazards 
2. Obtain information from the company 
3. Be consulted about workplace testing  
4. Make recommendations to company 
5. Investigate work refusals 
6. Investigate serious accidents ς fatalities & critical injuries 
7. Request information from WSIB 
 

Joint Health and Safety Committee 

¶ The J.H.S.C. will meet at least once every 3 months or more often as needed. Dates may 
be changed accordingly. 

¶ The J.H.S.C. will maintain written minutes of the meetings.  

¶ The J.H.S.C. will prepare an agenda prior to each meeting. 
 
Functions of the Joint Health and Safety Committee 

¶ Conduct monthly inspections of all work areas to identify hazards (certified worker 
members preferred). 
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¶ Review monthly inspection reports conducted by the worker members and make 
 written recommendations to management. All recommendations must be the result of a 
 άcƻƴǎŜƴǎǳǎέ ǇǊƻŎŜǎǎΦ 

 Consensus means all parties may not totally agree, but can live with the decision.  

¶ Ensure that management responds to the written recommendations of the J.H.S.C. 
 within 21 days as per the O.H.S.A. 

¶ Determine the time needed to conduct inspections. 

¶ Support the implementation and proper functioning of the company HSE program. 

¶ Assist management in the annual review of the company health and safety policy and 
 program as needed. 

¶ Review incident investigation reports completed by supervisors or management to 
 ensure validity and implementation of corrective actions. 

¶ Review committee membership to keep it representative of workforce. If a member has 
 not attended 3 consecutive J.H.S.C. meetings, their membership must be discussed, or 
 they must be replaced. 

¶ Ensure that a quorum of at least a majority of members is present at each meeting, 
 providing that at least half are worker representatives. 

¶ Post copies of meeting minutes on the company Health and Safety boards. 

¶ Ensure that the employer has posted the names of all members of the J.H.S.C. on the 
 company Health and Safety boards. 

¶ All J.H.S.C. members will be paid at the proper or premium rate for time spent doing 
 J.H.S.C. work. 

¶ Designate a worker member to investigate a death or critical injury and report their 
 findings to the J.H.S.C.  

¶ In consultation with management, annually review the W.H.M.I.S. training program as 
 per requirements of the W.H.M.I.S. regulation. 

¶ Advise all workers of actions taken to prevent recurrences of injuries. 

¶ Ensure the replacement of certified members as required. 
 

Training Requirements 
¶ JHSC Certified members will receive training as required (Part 1 and 2 certification). 

 

Legislation 
¶ Occupational Health and Safety Act, Sections 9, 25, 42, 62,65, 70   
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SECTION 12 ς WORKPLACE INSPECTIONS 

Purpose 
Workplace inspections are vital to identify hazards and maintain safety standards. Inspection 
reports will be filed and all outstanding action items needing attention will be recorded, 
circulated and reviewed. 
 
Methods of Inspection 
 
1. Plant Monthly Inspections ς scheduled inspections conducted monthly by J.H.S.C. members 

at the concrete plant site. The conditions of the site must be examined on a regular basis to 
promote safety. 

2.   Daily Inspections ς of all mobile equipment and commercial trucks shall be conducted and 
logged immediately prior to operation by the operator or driver. This is to ensure that the 
piece of equipment or truck is in safe operating order. Submit copies of inspections. 

3.  Pre-Operational  / Maintenance Inspections- on processing equipment will be completed 
as required by the manufacturer. Constantly monitor equipment and record and report any 
issues.   

4.   Spot Inspections ς unscheduled inspections by the supervisor or management to promote 
safety. 

 
Remedial Action 
It may be necessary to take remedial action if substandard or hazardous conditions are found.  
Work may be stopped until all members of the inspection team agree with the suggested 
course of action. The condition(s) will be recorded on the inspection report.  
 
Reporting 
The inspection reports shall be circulated and reviewed by the Safety Team or 
Management/Supervisor. 
 
Follow-Up 

 Follow-up reporting on deficiencies must be carried out by the Safety Team, Supervisors, and / 
or J.H.S.C. members.  All work done will be filed.  All workers affected by the repair or action 
will be notified. 
 

Legislation 
¶ Occupational Health and Safety Act, Section 9, (23-29)  
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SECTION 13 ς ENFORCEMENT POLICY 

Purpose 
All employees are required to comply with the Occupational Health and Safety Act and applicable 
Regulations at all times, and on all work sites which DBRMX is working. The specific guidelines and 
procedures set out in the HSE Program must be adhered to. 

DBRMX will not condone any breech of any statutory requirements or the HSE Program. The 
following disciplinary actions for violations constitute the Enforcement Policy of Dutch Brothers 
Ready Mix: 
 

 Verbal Warning 

¶ Given where in the opinion of the supervisor, the violation is of a minor nature and which is 
easily remedied. There is usually a low risk.   

¶ Disciplinary action will result in a safety briefing by the supervisor regarding the violation. 
 
Written Warnings 

¶ A written Infraction Notice will be issued where in the opinion of the supervisor the violation is 
of a major nature which will directly endanger the health and well-being of any person at the 
workplace. 

  

¶ Written notices will also be issued for repeated violations of minor nature, at the discretion of 
the supervisor.  

 

¶ Disciplinary action for the first written notice will include a mandatory safety talk regarding the 
violation. Suspension is possible, depending on the circumstances. 

 

¶ Disciplinary action for a second written notice includes a requirement for the worker to attend 
a safety meeting. Suspension is possible, depending on the circumstances. 

 

¶ Disciplinary action for a final written notice will result in the suspension of the worker. If there 
are extenuating circumstances, the company may waive the requirement to suspend the 
worker. However, a worker who has received a Notice of Infraction for the third time and is 
allowed to continue working because of extenuating circumstances, must, as a minimum, 
attend a meeting with management to discuss and establish disciplinary action and further 
training requirements.  

 

¶ Any further written notices ōŜȅƻƴŘ ǘƘŜ ǘƘƛǊŘ Ƴŀȅ ǊŜǎǳƭǘ ƛƴ ǘŜǊƳƛƴŀǘƛƻƴ ŀǘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 
discretion.  
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EMPLOYEE INFRACTION NOTICE  

Employee Information 

Employee:  Date:  

Location:  Job Title:  

Supervisor:  Company: Dutch Brothers Ready Mix 
 

Type of Warning (completed at office) 

 First Warning  Second Warning  Final Warning 

 

Type of Offense* 

 Late/Leaving Early  Absenteeism  Violation of Company Policies 

 Substandard Work  Violation of Safety Rules  Unprofessional Conduct 

 
 

Other:  

 

Details 

Description of Infraction*:  
  

Corrective Action:  
 

Consequences of Further Infractions:  
 
 
 
 

Employee Statement:  
 

 

Acknowledgement of Receipt of Warning 

By signing this form, you confirm that you understand the information in this warning. You also confirm that you and your supervisor have discussed 
the warning and a plan for improvement. Signing this form does not necessarily indicate that you agree with this warning. 
Employee(s) Signature Date 

  
Supervisor Signature Date 

  
Witness Signature (if employee understands warning but refuses to sign) Date 
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SECTION 14 ς WORKING ALONE 

Purpose 

These procedures are in place to ensure employees understand that if they are working alone, 
they are monitored and able to summon assistance if needed. 

Working Alone 
Management should take every effort to avoid persons working alone. When it cannot be avoided, 
the following steps must be implemented before work begins: 

¶ A worker assigned by a supervisor to work alone in a workplace shall be well trained, 
experienced and a competent person. 

 

¶ Means of communication with the worker must be provided in the form of appropriate two-
way radio contact and/or cell phone.  

 

¶ A plan to check-in with the supervisor or their designate, throughout the shift at regular 
intervals must be established.  

 

¶ If at check-in, contact with the worker cannot be made, the site must be visited immediately if 
possible, by a supervisor or other workers. If no one is able to check immediately, then 
emergency services (911) should be called. 

 

¶ The worker must be visited by the supervisor at least once during their shift. 
 

¶ Contact must be made every time the worker leaves the workplace or is away from their 
means of communication (i.e. 2-way radio). Indicate a length of time away from the 
workplace and make contact upon return. 
 

¶ The worker must communicate at the end of the shift that work has stopped, and the worker is 
leaving the site. 

 

This policy generally does not apply to drivers who are parking their truck in the yard at the end 
of their shift.  
 
After Hours 

In addition to the above procedures, the following should apply when working alone after hours: 

¶ The contact and check-in policy should be confirmed. It may involve different supervisors or 
different means of communication 

¶ A spouse or family member should know your work location and schedule. They should also 
ƘŀǾŜ ǘƘŜ ǎǳǇŜǊǾƛǎƻǊΩǎ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ       
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Plant Entrance Gate Procedure 
The last driver leaving the plant yard at the end of the day is required to lock up the plant and 
entrance gate.   
A board will be posted in the plant office that shows the drivers working that shift, and whether or 
not they have finished and left for the ŘŀȅΦ 5ǊƛǾŜǊΩǎ Ƴǳǎǘ ŎƘŜŎƪ ǘƘŜ ōƻŀǊŘ ŀƴŘΣ ƛŦ ǘƘŜȅ ŀǊŜ ǘƘŜ ƭŀǎǘ 
one to leave, they must turn off the lights, secure the building, close the four overhead garage 
doors on the plant and lock the entrance gate. 
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SECTION 15 ς WORKSITE CONDITIONS 

Purpose 

To educate employees about the hazards that may occur while working in all types of weather, 
seasonal conditions and locations and the resources that must be available to them. 

Heat Stress 

Heat stress is the challenge your body faces due to hot conditions. If your body is unable to cool 
itself, you can suffer heat related illnesses, which in some cases can lead to death.  

All workers need to recognize the early signs and symptoms of heat stress and know how to treat 
heat-related illnesses.  
 
HEAT STRESS DISORDERS 
 

ILLNESS SIGNS AND SYMPTOMS FIRST AID 
Heat rash Red, bumpy rash with severe itching. Change into dry clothes and avoid hot 

environments. Rinse skin with cool water. 

Heat cramps Painful, involuntary cramps commonly in the 
most worked muscles which occur at work 
or later at home. They are serious because 
they are a warning of other more serious 
illnesses 

Move to a cool area; loosen clothing; gently 
stretch affected muscles and drink an 
electrolyte sports beverage (i.e. Gatorade). If 
the cramps persist, get medical aid.   

Fainting Sudden fainting after at least two hours of 
work. Cool, moist skin. Weak pulse  

GET MEDICAL ATTENTION. Assess the need for 
CPR. Move person to a cool area. Loosen 
clothing. Have the person lie down and if 
conscious, offer sips of cool water. Fainting may 
be caused by another illness.   

Heat exhaustion Heavy sweating; cool moist skin; body 
temperature over 38 degree C; weak pulse; 
normal or low blood pressure; person is 
tired and weak and has nausea and 
vomiting; is very thirsty; breathing rapidly or 
panting; vision may be blurred.   

GET MEDICAL ATTENTION. This condition can 
lead to heat stroke, which can kill. Move person 
to a cool shaded area; loosen or remove excess 
clothing; provide cool water to drink; fan and 
spray with cool water. Do not leave affected 
person alone.    

Heat stroke High temperature (over 41 degree C) and 
any one of the following:  person is weak, 
confused, upset or acting strangely; has hot 
dry, red skin; a fast pulse; headache or 
dizziness. In later stages a person may pass 
out and have convulsions.   

CALL AMBULANCE. This condition can kill a 
person quickly. Move the person out of the sun 
and into shade or air-conditioning. Remove 
excess clothing. Fan and spray the person with 
cool water if they are conscious. 
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Personal Risk Factors  

It is difficult to predict who will be affected by heat stress and when; because individuals vary. 
However, ŎŜǊǘŀƛƴ ǇƘȅǎƛŎŀƭ ŎƻƴŘƛǘƛƻƴǎ ǊŜŘǳŎŜ ǘƘŜ ōƻŘȅΩǎ ƴŀǘǳǊŀƭ ŀōƛƭƛǘȅ ǘƻ ǿƛǘƘǎǘŀƴŘ ƘƛƎƘ 
temperatures: 

¶ Overweight 

¶ Poor physical condition 

¶ Previous heat illnesses 

¶ Age (over 40) 

¶ Heart disease or high blood pressure 

¶ Recent illness 

¶ Alcohol consumption (previous 24 hrs.) 

¶ Certain medications 

¶ Lack of acclimatization- the body will adapt when exposed to heat for a few days. It usually 
takes six or seven days. Although acclimatization may be lost in as little as three days. 

 
Heavy physical work coupled with extra clothing or PPE in a humid environment can greatly affect 
ŀ ǿƻǊƪŜǊΩǎ ŀōƛƭƛǘȅ ǘƻ ŎƻǇŜ ǿƛǘƘ ǘƘŜ ƘŜŀǘΦ ¢Ƙƛǎ ƛǎ ŜǎǇŜŎƛŀƭƭȅ ǘǊǳŜ ŦƻǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ǿƘƻ ƛǎ ƴƻǘ 
acclimatized. 
 
How Can Heat Stress be Controlled? 
Management shall: 

¶ Train and educate employees on the hazards, risks, symptoms, first aid measures and 
controls for heat stress and heat stress illnesses.  

¶ Advise supervisors on the procedures for assessing and controlling heat stress hazards. 

¶ Provide the necessary resources to control heat stress hazards (i.e. water). 

¶ Allow sufficient time for workers to become acclimatized. 

¶ Enforce this policy as needed. 
Supervisors shall:  

¶ Employ work procedures to help limit the risks of working in hot environments including 
giving workers extra breaks, cool water and scheduling work for cooler parts of the day. 

¶ Monitor workers for any heat stress symptoms and react accordingly when workers 
complain of heat stress. Job shutdown may be required.  

¶ Advise management of any heat stress illnesses.      
Workers shall: 

¶ Follow instructions and training for controlling heat stress. 

¶ Be alert to symptoms in yourself and others. Advise your supervisor of any heat stress. 

¶ Get plenty of rest and drink small amounts of water regularly. 
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Assessing Heat Stress Hazards using the Humidex 
 

The following four steps are designed to help determine if conditions require action to reduce 
heat stress. 
 

Supervisors will monitor their crews and follow these steps as needed 

 
Step 1: Training 

¶ Measurements alone cannot guarantee worker protection from heat stress. It is 
essential workers learn to recognize the early signs and symptoms. 

¶ The ideal heat stress response plan would let workers regulate their own pace by 
άƭƛǎǘŜƴƛƴƎ ǘƻ ǘƘŜƛǊ ōƻŘȅέΦ  

Step 2: Workplace humidex 

¶ A heat stress monitor or thermal hygrometer is a simple way to measure the 
temperature and relative humidity, however these are rarely available to all 
supervisors. In the case where they are unavailable, use the local weather data.  

¶ Once you have the temperature and humidity, use Table A to determine the humidex 
value. 

¶ From Table B select Humidex 1 or Humidex 2 according to the amount of physical 
activity involved and the level of acclimatization. Although the Heat Stress Response 
(Table B) is based on workplace measurements not weather reports, it can be used 
where specific measurements are unavailable.  

 
Step 3: Adjust for clothing 

¶ The humidex plan assumes workers are wearing regular summer clothes (light shirt, 
pants, workboots).  

¶ If workers are wearing cotton overalls on top of clothing - add 5 ° C. to the workplace 
humidex measurement. 

¶ Estimate the correction factor for other clothes or PPE. 
 
Step 4: Adjust for radiant heat 

¶ For outdoor work in direct sunlight between 10 am and 5 pm ς add 1-2 ° C to your 
humidex measurement. Adjust for cloud cover. 

 

¢ƘŜ IŜŀǘ {ǘǊŜǎǎ tƭŀƴ ƛǎ ƻƴƭȅ ŀ ƎǳƛŘŜΦ bŜǾŜǊ ƛƎƴƻǊŜ ŀ ǇŜǊǎƻƴΩǎ ǎƛƎƴǎ ŀƴŘ 
ǎȅƳǇǘƻƳǎΦ ²ƻǊƪŜǊǎ ǎƘƻǳƭŘ ŀƭǿŀȅǎ άƭƛǎǘŜƴ ǘƻ ǘƘŜƛǊ ōƻŘȅέΦ 
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TABLE A- HUMIDEX: The Humidex value is where the temperature row and humidity column meet.  
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TABLE B- RESPONSE 

Breaks (as a general guide)- guidelines indicate increasing work breaks for heavy physical activity 
with high humidex readings as follows: 38-39° C- 15 min /hour; 40-42° C- 30 min/hour; 43-44° C- 
45 min/hour; 45+° C- stop work until humidex is 44 ° C or less. 
Light work- sitting with light manual work with hands or hands and arms; standing with some light 
arm work and occasional walking 
Moderate work- sustained moderate hand and arm work; arm and leg work or arm and trunk 
work; light pushing or pulling; normal walking 
Heavy work- intense arm and trunk work; carrying; shoveling; pushing and pulling heavy loads; 
walking quickly. 
Acclimatization- a person becomes acclimatized when the body adjusts to long-term heat 
exposure.  
²ƻǊƪŜǊǎ ǇŜǊŦƻǊƳƛƴƎ άƘŜŀǾȅ ǿƻǊƪέ ŎƻǳƭŘ ǇǊƻōŀōƭȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀŎŎƭƛƳŀǘƛȊŜŘ ƻƴŎŜ ǿŜ ŀǊŜ ǿŜƭƭ 
into the heat of summer. 
 

Employees shall follow these guidelines 

¶ Wear light, loose clothing 

¶ Drink cool water - 8 oz.(250ml) ς every ½ hour 

¶ Take rest breaks as required  

¶ Avoid coffee, tea, alcohol, drugs. Avoid eating hot, heavy meals. 

¶ 5ƻƴΩǘ ǘŀƪŜ ǎŀƭǘ ǘŀōƭŜǘǎ ǳƴƭŜǎǎ ŀ ŘƻŎǘƻǊ ǇǊŜǎŎǊƛōŜǎ ǘƘŜƳΧ !b5 [!{¢[¸ 
 

Everyone reacts differently. Listen to your body and stop when you need to 
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COLD STRESS 
Cold stress can affect workers who are not protected against cold. When the body is unable 
to warm itself, serious cold-related illnesses and injuries may occur, leading to permanent 
tissue damage and even death. 
Air temperature, wind speed and humidity (wetness) are all challenges for a worker and 
must be counterbalanced with proper clothing, physical activity and controlled exposure.  

What is the wind-chill temperature? 
At any temperature, you feel colder as the wind speed increases. It can be used as a general 
guideline for deciding clothing requirements and the possible health effects of cold. 

 

Exposure to cold causes 2 major health problems: hypothermia and frostbite.  

Hypothermia can affect workers not protected against the cold. When the body is unable to warm 
itself, and maintain its core temperature, serious illnesses and injury can occur, leading to 
permanent tissue damage or even death. 

HYPOTHERMIA 
STAGES 

SIGNS AND SYMPTOMS 

Mild Shivering, blue lips and fingers, 
poor coordination 

Moderate Mental impairment, confusion, 
disorientation, inability to take 
precautions from the cold, heart 
slowdown, slow breathing  

Severe Unconsciousness, pulse difficult 
to find, no shivering, no 
detectable breathing. In severe 
cases, hypothermia resembles 
death. Treat patients as though 
they are alive.   
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First Aid: 

¶ Carefully move person to shelter. Sudden movements can upset heart rhythm 

¶ Keep person awake 

¶ Remove wet clothing and wrap person in warm covers 

¶ Re-warm neck, chest, abdomen and groin. Do not re-warm extremities 

¶ Apply direct body heat or use safe heating devices 

¶ Give warm, sweet drinks, but only if conscious 

¶ Administer CPR if necessary 

¶ Call for emergency medical help or transport person carefully to hospital     

 

FROSTBITE 

Frostbite is a common injury caused by exposure to severe cold or 
contact with cold objects 

It occurs more readily from touching cold metal than cold air 

Body parts most affected include face, ears, fingers and toes 

Symptoms vary, are not always painful, but often include a sharp 
prickling sensation 

First indication is waxy looking skin that feels numb 

Once tissues become hard, it becomes a severe medical emergency 

Severe frostbite results in blistering that usually takes about 10 
days to subside 

Once damaged, tissues will be more susceptible in future   

First Aid: 

¶ Warm frostbitten area gradually with body heat. Do not rub 

¶ 5ƻƴΩǘ ǘƘŀǿ ƘŀƴŘǎ ƻǊ ŦŜŜǘ ǳƴƭŜǎǎ medical aid is distant and there is no chance of refreezing. 
Parts are better thawed at hospital 

¶ Apply sterile dressings to blistered areas 

¶ Get medical attention  

How can Cold Stress be Controlled?  
Management shall: 

¶ Train and educate employees on the risk factors, signs and symptoms, first aid measures 
and controls of cold stress and cold stress related health issues. 

¶ Advise supervisors on the measures for controlling cold stress hazards. 

¶ Provide the necessary resources to control cold stress hazards (i.e. shelter). 

¶ Enforce this policy as needed. 
Supervisors shall: 

¶ Employ work procedures to help limit the risks of working in cold environments including 
giving workers sheltered breaks and backup as needed.  

¶ Monitor the wind-chill and temperature readings at your jobsite. See Table 1 
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¶ Monitor workers for any cold stress symptoms and react accordingly.  

¶ Advise management of any cold stress illnesses.     
Workers shall: 

¶ Follow instructions and training for controlling cold stress. 

¶ Be alert to symptoms in yourself and others. Advise your supervisor of any cold related 
health issues. 

¶ Select proper clothing to perform the job. Be prepared. 
 

Employees shall follow these guidelines 

¶ Work should be paced to avoid excessive sweating. 

¶ Clothing should be worn in multiple layers and kept dry and clean as possible. 

¶ For work in wet conditions, the outer layer of clothing should be waterproof. 

¶ Almost 50 percent of body heat is lost through the head. A wool knit cap or a liner under 
a hard hat can reduce excessive heat loss. 

¶ Gloves should be used below -7°C for moderate work. For work below -17°C, thin 
polyester gloves should be worn under protective gloves. 

¶ Have extra socks available so you can dry your feet and change socks during the day. 

¶ Face protection, a balaclava or hard hat liner should be used. 

¶ Eat properly and frequently. Working in the cold requires more energy than in warm 
weather. 

¶ Drink fluids often. Hot non-alcoholic beverages or soup are suggested. Caffeinated 
drinks such as coffee should be limited. 

¶ Alcohol should not be consumed as it impairs the body's ability to regulate temperature. 

¶ Any worker shivering severely should come out of the cold. 

¶ If you get hot, open your jacket but keep hats and gloves on. 
¶ ²ŜŀǊ ƻƴŜ ǘƘƛŎƪ ƻǊ ǘǿƻ ǘƘƛƴ ǇŀƛǊǎ ƻŦ ǎƻŎƪǎΦ 5ƻƴΩǘ ǊŜǎǘǊƛŎǘ ōƭƻƻŘ Ŧƭƻǿ ǿƛǘƘ ǘƛƎƘǘ ŦƛǘǘƛƴƎ 

footwear. 

 
Exposure Limits 

Ontario has no legislated limits for work in cold environments; however, Table 1 below was 
developed to indicate threshold limit values for properly clothed workers (dry clothing) in below 
freezing temperatures.    
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TABLE 1 

 

Storms 

If you are outdoors: 

¶ If you hear thunder, then lightning is close enough to be dangerous. Move immediately 
to a place of shelter. Go to a well-constructed, enclosed building. Small, open structures 
do not provide protection from lightning. 

¶ If no building is available, stay inside your vehicle or machine cab.  

¶ Avoid water, high ground, isolated trees and power lines. 

¶ ¢ƘŜǊŜ ƛǎƴΩǘ ŀ ǇƭŀŎŜ ƻǳǘǎƛŘŜ ǘƘŀǘ ƛǎ ǎŀŦŜ ŘǳǊƛƴƎ ŀ ǘƘǳƴŘŜǊǎǘƻǊƳΦ aŀƪŜ ŜǾŜǊȅ ŜŦŦƻǊǘ ǘƻ ƎŜǘ 
into a solid shelter or metal-topped vehicle. If neither is available, find a low-lying area 
away from tall, pointy, isolated objects, crouch down and put your feet together. Do not 
lie down. Cover your ears to reduce the threat of hearing damage from thunder. 

 

Legislation 
¶ Occupational Health and Safety Act, Section 25(2)(h)  

 
 
(Section 15- All tables and information taken from the άIŜŀǘ {ǘǊŜǎǎέ κ ά/ƻƭŘ {ǘǊŜǎǎέ ƎǳƛŘŜƭƛƴŜǎ ƛƴ ǘƘŜ LΦIΦ{Φ!Φ /ƻƴǎǘǊǳŎǘƛƻƴ IŜŀƭǘƘ ŀƴŘ 

Safety Manual) 
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SECTION 16 ς RIGHT TO REFUSE WORK 

Purpose 
¢ƘŜ ŎƻƳǇŀƴȅ ǊŜŎƻƎƴƛȊŜǎ ŀƴŘ ǎǳǇǇƻǊǘǎ ŀƭƭ ǿƻǊƪŜǊǎΩ ǊƛƎƘǘǎ ǘƻ ǊŜŦǳǎŜ ǿƻǊƪ ōŀǎŜŘ ƻƴ ƘŜŀƭǘƘ ŀƴŘ 
safety concerns. 
 

A worker has the right to refuse work when he/she has reason to believe that: 

¶ Any equipment, machine, device or thing the worker is to use or operate is likely to 
endanger himself, herself or another person. 

¶ The physical condition of the workplace in which he or she works is likely to endanger 
them or another person. 

¶ Workplace violence is likely to endanger himself or herself. 

¶ A contravention of the O.H.S.A. and Regulations exists, and that contravention is likely to 
endanger that worker 

 
Also, company policy states that if through lack of experience they are not competent to do a task 
safely, they may refuse work. 
 
The worker should first speak with the supervisor or H&S Representative to try and resolve the 
problem before starting a Work Refusal process. 
 

Procedure for a work refusal 
First stage 

1. Worker considers work unsafe. 
2. Worker reports refusal to his/her supervisor or employer. Worker may also wish to 

advise the H&S representative. Worker stays in safe place. 
3. Employer or supervisor investigates in the presence of the worker and the H&S 

representative. 
4. Either: 

a. Issue resolved. Worker goes back to work. 
b. Issue not resolved. Proceed to the second stage 

Second stage 
1. With reasonable grounds to believe work is still unsafe, worker continues to refuse and 

remains in safe place. Worker or employer or someone representing worker or 
employer calls MLTSD. 

2. MLTSD Inspector investigates in company of worker, H&S representative and supervisor 
or management representative.* 

3. Inspector gives decision to worker, management representative/supervisor and H&S 
representative in writing. 

4. Changes are made if required or ordered. Worker returns to work. 
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* Pending the MLTSD investigation: 

¶ The refusing worker may be offered other work if it doesn't conflict with a collective 
agreement 

¶ Until the investigation is complete, the worker shall remain in a safe place that is near as 
reasonably possible to his work station and be available to the employer for the purposes 
of the investigation. 

¶ Refused work may be offered to another worker, but management must inform the new 
worker that the offered work is the subject of work refusal. This must be done in the 
presence of: 

o a member of the joint health and safety committee who represents workers; or 
o a health and safety representative, or 
o a worker who because of his or her knowledge, experience and training is 

selected by the trade union that represents the worker or, if there is no trade 
union, by the workers to represent them. 

 

Legislation 
¶ Occupational Health and Safety Act, Section 43  
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SECTION 17 ς WHMIS 

Purpose 
WHMIS (Workplace Hazardous Materials Information System) is a material labeling and 
information system which addresses the workers "Right to Know" about potentially hazardous 
substances or chemicals at the workplace. 
 
The company is responsible for providing hazard information on products received from 
suppliers concerning the use, handling, storage and disposal of the products.  
 
WHMIS GHS 
WHMIS has changed to adopt new, international standards for classifying hazardous chemicals 
and providing information on labels and safety data sheets. Canada has aligned WHMIS with 
the Globally Harmonized System of Classification and Labelling of Chemicals (GHS). This makes 
hazard identification and classification more standardized. 
 
As of December 1, 2018, WHMIS GHS is in effect. The old system, WHMIS 1988, has been 
phased out.  
 
Main components of WHMIS: 

¶ hazard identification and product classification,  

¶ labelling,  

¶ safety data sheets, and  

¶ worker education and training. 
 
Hazardous Product Classification 
Suppliers are those who sell or import products. When this product is considered a hazardous 
product according to the WHMIS legislation, a supplier must label the product or container, and 
they must provide a safety data sheet (SDS) to their customers.  
 
WHMIS GHS applies to two major groups of hazards: physical and health: 

¶ Physical hazards group: based on the physical or chemical properties of the product ς 
such as flammability, reactivity, or corrosivity to metals. 

¶ Health hazards group: based on the ability of the product to cause a health effect ς such 
as eye irritation, respiratory sensitization (may cause allergy or asthma symptoms or 
breathing difficulties if inhaled), or carcinogenicity (may cause cancer). 

Each hazard class contains at least one category. The hazard categories are assigned a number 
(e.g., 1, 2, etc.) Categories may also be called "types". Types are assigned an alphabetical letter 
(e.g., A, B, etc.). In a few cases, sub-categories are also specified. Subcategories are identified 
with a number and a letter (e.g., 1A and 1B). 

The category tells you about how hazardous the product is (that is, the severity of hazard). 
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¶ Category 1 is always the greatest level of hazard (that is, it is the most hazardous within 
that class). If Category 1 is further divided, Category 1A within the same hazard class is a 
greater hazard than category 1B. 

¶ Category 2 within the same hazard class is more hazardous than category 3, and so on. 

Labels 
The purpose of the labels is to clearly identify the contents of the hazardous material. 

Labels are important because they are the first alert there may be hazards associated with 
using the product covered by WHMIS legislation. The labels also tell what precautions to take 
when using the product. Suppliers are responsible for labelling WHMIS products that they 
provide to customers. 

The employer/employees shall not remove or deface labels on incoming containers of 
hazardous chemicals.  
 
Supplier labels must be written in English and French. They may be bilingual (as one label), or 
available as two labels (one each in English and French). 

The supplier label must include the following information: 
1. Product identifier ς the brand name, chemical name, common name, generic name or 

trade name of the hazardous product. 
2. Initial supplier identifier ς the name, address and telephone number of either the 

Canadian manufacturer or the Canadian importer. 
3. Pictogram(s) ς hazard symbol within a red "square set on one of its points". 
4. Signal word ς a word used to alert the reader to a potential hazard and to indicate the 

severity of the hazard. 
5. Hazard statement(s) ς standardized phrases which describe the nature of the hazard 

posed by a hazardous product. 
6. Precautionary statement(s) ς standardized phrases that describe measures to be taken 

to minimize or prevent adverse effects resulting from exposure to a hazardous product 
or resulting from improper handling or storage of a hazardous product. 

7. Supplemental label information ς some supplemental label information is required 
based on the classification of the product. Labels may also include information about 
precautionary actions, hazards not yet included in the GHS, physical state, or route of 
exposure. This information must not contradict or detract from the standardized 
information. 

A signal word is a prompt that alerts you about the degree or level of hazard of the product. 
There are only two signal words used:  
"Danger" - is used for high risk hazards 
"Warning"- is used for less severe hazards.  
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Each hazard class and category has an assigned "hazard statement". Hazard statements are 
brief, standardized sentences that tell you more about the exact hazard of the product. The 
statements are short, but they describe the most significant hazards of the product. 
Precautionary statements provide advice on how to minimize or prevent adverse effects 
resulting from exposure to a hazardous product or resulting from improper storage or handling 
of a hazardous product. These statements can include instructions about storage, handling, first 
aid, personal protective equipment and emergency measures. 

Labels require the following: 
¶ the pictogram, signal word, and hazard statement are to be grouped together; 
¶ to be clearly and prominently displayed on the container; 
¶ to be easy to read (e.g., you can see it easily without using any item except corrective 

glasses), and 
¶ to be in contrast with other information on the product or container. 

An example of a bilingual label: 

 
A label will be required to be updated when the supplier becomes aware of any "significant 
new data". 
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A workplace label must: 
¶ appear on all hazardous products produced in a workplace or transferred to other 

containers by the employer 
¶ appear in placard form on hazardous products received in bulk from a supplier 
¶ have the following information: 

o product identifier (product name) 
o information for the safe handling of the product 
o statement that the SDS is available 

¶ may contain the WHMIS pictograms. 

WHMIS GHS PICTOGRAMS 
Pictograms are graphic images that immediately show the user of a hazardous product what 
type of hazard is present:  

 

Safety Data Sheets 
WHMIS GHS ǊŜŦŜǊǎ ǘƻ {ŀŦŜǘȅ 5ŀǘŀ {ƘŜŜǘǎ ό{5{ΩǎύΦ 9ƳǇƭƻȅŜǊǎ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ 
all hazardous products have an up-to-ŘŀǘŜ {5{ ǿƘŜƴ ƛǘ ŜƴǘŜǊǎ ǘƘŜ ǿƻǊƪǇƭŀŎŜΦ ¢ƘŜ {5{Ωǎ Ƴǳǎǘ ōŜ 
readily available to the workers who are exposed to the hazardous product, and to the health 
and safety committee or representative. 
You can think of the SDS as having four main purposes. It provides information on: 

a. Identification: for the product and supplier. 
b. Hazards: physical (fire and reactivity) and health. 
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c. Prevention: steps you can take to work safely, reduce or prevent exposure, or in an 
emergency. 

d. Response: appropriate responses in various situations (e.g., first-aid, fire, accidental 
release). 

{5{Ωǎ ǇǊƻǾƛŘŜ ƳƻǊŜ ŘŜǘŀƛƭŜŘ ƘŀȊŀǊŘ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ǇǊƻŘǳct than the label. They are an 
important resource to help you learn more about the product(s) used.  

{5{Ωǎ Ƴǳǎǘ Ŧƻƭƭƻǿ ŀ ǎǘŀƴŘŀǊŘ мс-section format. SDSs will be updated when significant new 
data become available. 

{5{Ωǎ ŦƻǊ ŎƘŜƳƛŎŀƭǎ ǳǎŜŘ ŀǘ ǘƘŜ cement plant in the manufacturing process and by mixer drivers 
to maintain vehicles, will be located in the plant office.  

Education and Training 
Employers are required to establish education and training programs for workers exposed to 
hazardous products in the workplace. Employers must also make sure that the products are 
labelled and that an SDS is present for each product and that they are readily available to 
workers. 
Workers are required to participate in the training programs and to use this information to help 
them work safely with hazardous materials. 
Education: refers to the instruction of workers in general information such as how WHMIS 
works and the hazards of products.  
Training: refers to the instruction in site-specific information such as work and emergency 
procedures. Both education and training are an important part of understanding workplace 
hazards. 
 

Training Requirements 
Employers are required to educate and train workers about WHMIS GHS. Training includes the 
following: 

¶ hazard classes. 

¶ labels and their required elements such as signal words.  

¶ the meaning of all ǎƛƎƴŀƭ ǿƻǊŘǎ ŀƴŘ ƘŀȊŀǊŘ ǎǘŀǘŜƳŜƴǘǎ ŦƻǳƴŘ ƻƴ ƭŀōŜƭǎ ŀƴŘ {5{Ωǎ in the 
workplace, such as Danger - May cause cancer.  

¶ hazard pictograms.  

¶ the SDS format and how to locate information needed to work safely with a product.  

 
The Safety Team is responsible for the implementation and execution of the WHMIS program. 
This may involve in-house training programs or those delivered by third-party trainers.  
 
Supervisors must ensure the following is available at all sites: 

¶ All materials have supplier and/or workplace labels. 

¶ Safety Data Sheets (SDSΩǎύ ŀǊŜ ǊŜŀŘƛƭȅ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ ǿƻǊƪǇƭŀŎŜΦ  
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Flammable Fuel Use and Storage 
¶ All workers using propane must be certified. Propane must be caged and stored outside. 

Gloves must be worn when changing a propane tank 

¶ Fuels must be stored and carried in approved containers.  

¶ No smoking is permitted within the vicinity of flammable liquids or gases. 

¶ All tanks, cylinders and containers must be fully closed after use. 

¶ Never leave a running fuel nozzle unattended. 
  
A facility that stores fuel to be dispensed into any moving motorized vehicle or craft is legally 
required to follow the regulations and codes listed below: 

¶ Technical Standards and Safety Act, 2000 

¶ Ontario Regulation 216/01, Certification of Petroleum Equipment Mechanics 

¶ Ontario Regulation 217/01, Liquid Fuels 

¶ Liquid Fuels Handling Code Adoption Document 

¶ Liquid Fuels Handling Code 2017 

 
GENERAL INSTRUCTIONS AND EMERGENCY PROCEDURES 

¶ In the event of an incident or accident involving personal injury always ensure you are safe 
and administer first aid if you are trained and certified to do so. Call 911 for any fire or 
explosion. 

¶ In the event of a suspected leak or product release into the environment greater than 25 
litres, notify the supervisor. Supervisors must notify management. 

¶ Management will determine when the spill action centre (1-800-268-6060) is to be notified. 

¶ Know the location of the fire extinguishing equipment and know how to use it. 

¶ Know the location of and how to use the spill kits. 

¶ You should be able to see what is happening at every fuelling position. 

¶ Only persons trained in the Emergency Procedures and safe operation of the equipment are 
authorized to use the equipment. 

¶ The authority having jurisdiction in Ontario for Liquid Fuels is the Technical Standards and 
Safety Authority (TSSA) at 1-877-682-8772 

 

Legislation 
¶ Occupational Health and Safety Act, Section 37-42 

¶ Ontario Reg. 860
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SECTION 18 ς FIRST AID 

Purpose 
Should an accident occur, it is essential that First Aid / CPR be administered immediately by a 
qualified First Aid attendant followed by proper medical treatment, as necessary. 
 
¢ƘŜ CƛǊǎǘ !ƛŘŜǊΩǎ ǊƻƭŜ ƛƴŎƭǳŘŜǎ ǘƘǊŜŜ ōŀǎƛŎ ǎǘŜǇǎΥ 

ü Recognize the emergency 
ü Call emergency medical services - 911  
ü Act according to your skills, knowledge and comfort level 

wŜƳŜƳōŜǊ ǘƻ ŎƘŜŎƪ ǘƘŜ !./Ω{ 
A= Check the Airway 
B= Check Breathing 
C= Check Circulation  

  
The following are minimum First Aid requirements at the DBRMX plant site: 
 
FIRST AID KITS 

¶ A First Aid Kit sized, stocked and maintained as required.  

¶ All workers shall be familiar with the location and contents of First Aid Kits. 

¶ The Supervisor or JHSC Rep. shall inspect/restock the First Aid Kit at least once every 
3 months. 

 
FIRST AID / CPR PROVIDERS 

¶ There shall be an adequate number of first aiders at the plant site as per the current 
WSIB regulation. This may be a combination of Emergency and Standard First Aid / 
CPR providers.  

¶ The list of company first-aiders will be posted in the workplace.  

¶ Supervisors must log all first aid treatments. 
 
In the absence of medical personnel, the supervisor will make arrangements to ensure 
transportation of an injured worker to a medical facility.   
 
 

Training Requirements 
¶ Workers will be trained in Emergency or Standard First Aid/CPR, as needed.    

 

Legislation 
¶ WSIB Regulation 1101 
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SECTION 19 ς MIXER HAZARDS 
Purpose 

It is essential that all drivers understand the hazards present and the associated controls for 
those hazards when operating the mixer trucks. 
 
Washout Water at Yard 
Under no circumstance is any driver to discharge washout water anywhere in the yard at any 
point, other than the washout pond.  
 
Please use the designated locations along the pond to washout a vehicle. If there are concerns 
or issues with the pond, please let the supervisor or dispatch know immediately. 
 

Cement Dermatitis 
Skin and eye contact with cement products, including ready-mixed concrete, has long been 
known to cause a range of health conditions among exposed workers. Concrete truck drivers 
may contact wet concrete during loading, unloading and cleanup operations. 
 
Contact irritates the skin because: 

¶ cement is a highly alkaline material (pH 12-14) when wet; 

¶ it reacts with skin, mucous membranes, and eye moisture;  

¶ it is hygroscopic, drawing moisture from skin; 

¶ it's abrasive; 

¶ it causes allergic skin responses because it contains hexavalent chromium, a 
powerful skin sensitizer.  

 
There are four types of skin conditions caused by contact with cement products: 

1. mild irritant contact dermatitis (MICD), characterized by dry or irritated skin which may 
include scaling, itching, burning and redness;  

2. irritant contact dermatitis (ICD), a more intense condition which may be accompanied 
by pain, itching, blisters, rashes, fissures, and watery discharge;  

3. allergic contact dermatitis (ACD), an immune response caused by sensitization to 
hexavalent chromium and other metals in the cement, which results in skin disruptions 
similar to ICD and is provoked by subsequent exposure to cement;  

4. caustic burns, second and third degree burns resulting in blisters, dead or hardened 
skin, and/or black or green skin.  

 
Protection from contact with cement products rests on using best practices: 

¶ washing hands with running water and pH-neutral or mildly acidic soaps;  

¶ wearing correct gloves (butyl or nitrile rubber);  

¶ trying a neutralizing spray on the hand;  

¶ wearing long sleeved shirts taped inside gloves;  

¶ wearing rubber boots with pant legs taped inside;  
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¶ never letting cement or concrete stay on skin or clothes;  

¶ seeing a doctor for any persistent skin problems.  

¶ workers should never use lanolin or petroleum jelly as a skin protector because it 
can seal cement residues to the skin.  

Procedure for Cleaning Mixer Drums 

When cleaning the mixer drum, please follow these procedures:  
 
1. Suggested best time for entering mixer is A.M. when drum is clean and dry. 
2. Dispatch must know who is cleaning the drum and where the cleaning is being done. 
3. All equipment used must be inspected before use to ensure it is in good working order. 
4. An electric air gun should only be used if armored cable is used. 
5. If a diesel compressor is used, it must be positioned so that fumes are not drawn into mixer. 

It must be stationed at least 25 feet away.   
6. Personal protective equipment required: 

¶ safety boots 

¶ safety goggles 

¶ hearing protection (i.e. earmuffs)  

¶ proper gloves 

¶ respirator, either N95 or half-facepiece cartridge type 

¶ hardhat, if falling concrete is a hazard 
7. Only one person to be in the mixer at any one time.  
8. A person outside the mixer drum must act as an attendant for the person inside the mixer 

drum. 
9. A means of communication between the attendant and the person inside must be 

established. A portable radio must remain in the drum with the worker until they have 
completed. 

10. Before entering drums, it should be determined how evacuation will occur if necessary. 
11. Inform Dispatch when the worker starts the cleaning. 
12. Keys for the mixer truck must be out of the ignition and on the person inside the mixer 

drum. 
13. The front air piston that controls the mixer rotation on the front of the truck, located on the 

hydraulic pump, must be disconnected, and a lock and tag placed on the plunger. The 
person inside the mixer drum must hold the lockout key. 

14. The hatch MUST be off and positioned towards bottom for easy access and ventilation. 
15. Hazards to look for and assess inside the drum: 

¶ sharp fins  

¶ unbalanced or improper footing 

¶ any overhead concrete which may fall  
16. When complete, remove all tools/PPE from the drum, remove lock and tag and return drum 

to operational status.  
17. Inform Dispatch when the worker has finished the cleaning. 
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Returning Concrete to Trucks from Crane Bucket Policy 
Please be aware that some contractors may ask you to allow them to return concrete back into 
the truck from the crane bucket.  This is not allowed under any circumstance.   
 
This is a safety concern for the following reasons: 
 

¶ the bucket will sway and is not in control 

¶ there is no anchor point for a worker to be tied off effectively 

¶ the bucket will move, causing struck by/pinch point hazards 

¶ it is not possible to maintain 3-points of contact while holding the bucket above 
the truck 

¶ the platform on the truck is far too small for an employee to move if the bucket 
were to sway towards them. 

 
Lǘ ƛǎ ǘƘŜ ŘǊƛǾŜǊΩǎ Ǌesponsibility to work safe. If someone asks to put concrete back into the truck, 
you must refuse. Please call into Dispatch if it becomes a problem or if the contractor has issues 
with your refusal. 
 
Safe Wash Down Areas 
All trucks need to wash down after unloading. While most sites have designated areas to wash 
down, some sites ŘƻƴΩǘ ŀƭǿŀȅǎ have this option.   
 
To ensure that wash material is not left improperly onsite and that there are no company or 
municipal violations, it is the driverΩs responsibility to find a suitable wash down procedure 
PRIOR to unloading any concrete. 
 
When you are on a job site and need to wash down, you must use: 

¶ the Enviro Guard Wash Down System,  

¶ a wheelbarrow, or  

¶ an approved wash down area as designated by the project manager/client.  
 
Municipalities have strict rules governing the control of contaminants entering storm sewers. 
Under NO circumstance is a worker allowed to wash down on, by, or near a storm sewer, 
including washing down upstream from a storm sewer, where the contaminant could flow 
down into the sewer, even if a client asks you too.    
 
If you cannot find a suitable area to wash down, then you are not to unload. 
 
Acid Wash Procedures 
Heavy Acid 
Wind can cause some challenges when applying Acid or ZEP, therefore this must be completed 
on a calm day. 
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1. Park ready-mix truck in designated area at ZEP Station 
2. Put on proper protective equipment:        

¶ Clothing (rain suit) 

¶ Eye protection 

¶ Fitted Respirator 

¶ Hard hat 

¶ Safety boots 
3. Wash down truck 
4. Open Acid Container ς Hydrochloric Acid 
5. Use acid pump and distribute a very small amount into a pail (you may dilute with water if 

too strong) 
6. Using your acid brush, apply the acid to the built-up area.  Allow acid to sit (approx. 10 

minutes)  
7. Re-apply acid 
8. Power wash the entire vehicle 
9. Rinse off your rain suit, arms, pants, etc. to remove any possible contact.  
 
ACID or ZEP must NEVER touch any chrome, aluminum, cab, or body paint.  Treat only the built-
up areas and be aware of excess acid dripping off the treated area. Rinse thoroughly making 
sure all product is flushed away. 
 
ZEP Acid 
Wind will cause some challenges when applying ZEP, as it is a foam and will blow around, 
therefore this must be completed on a calm day. 
1. Park ready-mix truck in designated area at ZEP Station 
2. Put on proper protective equipment:        

¶ Eye protection 

¶ Hard hat 

¶ Safety boots 

¶ Long sleeves are highly recommended to cover exposed skin 
3. Check to ensure the proper chemical is connected; άHEAVY DUTY TRUCK FOAMέ 
4. Connect the air line from the reel, to the fitting on your truck 
5. Turn on the foaming dispenser 
6. Using the wand, proceed to spray the fenders, drums, pedestal, conveyor, back of truck (Do 

not spray chrome, aluminum, cab) 
7. Using your acid brush, scrub the area. Allow to sit (approx. 10 minutes)  
8. Re-apply ZEP if needed 
9. Power wash the entire vehicle 

 
You may also use the Purple Power at this time to wash the cab, rims, tanks, etc. Use a ratio of 
1-part Purple Power to 10 parts water, or 1-part Purple Power to 5 parts water. 
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Hazardous Material Handling 
Acids and Caustics 

¶ Do not store acids or caustics in glass, near heat or steam pipes, or in direct sunlight.  
Expansion in the containers due to the heat may cause a fire or explosion. 

¶ Rubber gloves, aprons, safety boots and a face shield shall be worn when handling acids 
or caustics. 

¶ Drums or containers should be emptied by gravity only. 

¶ Acid or caustic carboys should not be moved unless they are securely stoppered and 
wired. 

¶ Never pour water on top of acid.  The acid should be added to water in small quantities. 
When acid gets on any part of the body, including the eyes, flush immediately with plenty of 
water and seek medical attention if needed. 
 
Concrete Delivery to Site 
When employees deliver concrete to a job site, the following items are required prior to off-
loading: 

¶ Instructions on any relevant job site hazards; 

¶ Adequate access to the entrance and exit of the job site; 

¶ A safe level operating area for the concrete truck; 

¶ Adequate lighting, especially during dawn, dusk, and night; 

¶ Signalers provided as required for all reversing; 

¶ The discharge area (communicated if possible, to the driver prior to delivery); 

¶ Location of a proper and designated wash down area; 

¶ Minimum setbacks must be maintained from any overhead electrical conductors or 
wires as required by legislation;  

¶ Only the concrete driver is to access the concrete truck platform, ladder, or truck; 

¶ The concrete truck driver shall only perform tasks related to concrete delivery and shall 
not handle or operate any other equipment on site; 

¶ A clear walkway around the truck shall be provided for all stationary work. This may 
result in only one truck at the discharge point at one time; 

¶ A one metre separation is suggested between trucks at all times. 
 
Concrete Delivery to a Crane Bucket Policy 

¶ Must have a 12-мр Ŧƻƻǘ άǇƛŎƪ Ǉƻƛƴǘέ ƭŀƴŘƛƴƎ ŀǊŜŀ ōŜƘƛƴŘ ǘƘŜ ōŀŎƪ ƻŦ ǘƘŜ cement truck. 

¶ The concrete bucket άswamperέ is the only person able to handle, signal, raise or land a 
concrete bucket. 

¶ Concrete drivers must not go beyond the rear of the truck while the bucket is being 
hoisted or landed. 

¶ Under no circumstances are crane loads or concrete buckets permitted to be lifted over 
the truck or driver at any time. 
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¶ If the concrete load is required to be checked by climbing onto the truck, the driver 
must do so only when all concrete buckets are placed securely on the ground and not  
moving.   

 

Concrete Delivery to Floors / Sidewalks Policy 

A communication plan must be established between the work crew and all concrete drivers 

that includes: 

¶ the appropriate level of concrete to be poured at all times; 

¶ when to start and stop pouring. 

 The policy should also include: 

¶ limiting the need for concrete trucks to reverse;  

¶ adequate ventilation inside the buildings in order to avoid the accumulation of carbon 
monoxide;  

¶ communication with the driver noting all potential overhead hazards. Elimination of the 
hazard to prevent contact with the truck is preferred.  

¶ a safe lane for the discharging of concrete, to avoid interaction with pedestrian and 
vehicular traffic.  

¶ ensuring all chutes are scraped clean and locked in position on the driverΩǎ side of the 
truck to ensure they are not free moving when the truck leaves the pour site. 

 
Concrete Delivery to a Pump Truck Policy 

¶ the pump truck boom should never be moved over the concrete truck or driver; 

¶ the pump truck must maintain the proper setback from overhead electrical wires; 

¶ a communication plan must be established between the pump operator and concrete 
driver that includes determining the appropriate level of concrete to be maintained in 
the pump at all times, and when to start and stop pouring; 

¶ drivers must be made aware of the emergency stop locations on the pump truck prior to 
discharging concrete; 

¶ concrete must not be poured into the pump truck hopper until the pump operator has 
primed the pump to avoid plugging or back pressure, that could cause projectile 
hazards. 

¶ unused concrete in the pump may only be discharged back into the concrete mixer if 
workers have been trained and follow safe practices found within the specific work 
instruction. 
 

Concrete Delivery to Curb or Paver Machine 

¶ a communication plan must be established between the curb or paver machine 
operator and the concrete driver that includes determining the appropriate level of 
concrete to be maintained in the pump at all times, and when to start and stop pouring; 

¶ no worker is permitted to go between the truck and the curb or paver machine while 
the truck is in motion;  



 
 

 
 
 
 

  

_____________________________________________________________________________________________ 

MIXER HAZARDS 
Dutch Brothers Ready Mix - Health, Safety and Environmental Program 

75 

¶ the driver will be required to lock and unlock the concrete truck chute when making 
turns. 

 

Discharging Concrete 

Discharging concrete is typically done using three processes: 

1. Discharge Moving: A worker is driving the ready-mix truck to discharge concrete (curb 

 and wall machines, sidewalks, floors). 

2. Discharge Stationary from Ground Level: A worker is located on the ground next to the 

 truck to discharge concrete (wheelbarrows, buggies, crane bucket, tele-belt, and 

 conveyor).  

3. Discharge Stationary from Back or Top Truck Platform: A worker is situated on their 

 truck platform to discharge concrete (pump truck, crane bucket). 

The questions below assess the best location to work from, prior to the start of concrete 

discharge: 

1.  Performing Work 
 Is it necessary to perform work from the back or top platform? 
 If NO, work from the ground 

2.  Platform Condition 
 Do the platforms meet all of the following? 

¶ in good condition and free of obstructions (including any part of the chute) 

¶ level, slip resistant tread (expanded metal surface) 

¶ free of excess contamination (oil, grease, excess mud, concrete build up, etc.) 

¶ back platform minimum dimension is 60 cm x 90 cƳ όнпέ Ȅ осέύ  

 If any question is NO, work from the ground 

3. Fall Prevention 

¶ are safety boots in good condition? (adequate slip resistant tread ς free of excess 
contamination) 

¶ can platform be safely accessed from the truck ladder? 

¶ is an adequate handrail installed to provide stability while working on the platform? 

¶ can a balanced body posture be maintained while on the platform? 

¶ will concrete be removed from the chute prior to swinging the chute? 

¶ will 3-point contact be maintained at all times while swinging the chute? (both feet 

planted on the platform and one hand gripping the handrail) 

If any question is NO, work from the ground 
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Locking Chutes When Moving 
There are concerns about trucks exiting jobs, especially with uneven ground present, because 
the chute can move or swing potentially causing injury or damage.  
Please ensure people are not standing or working near your chutes, when you have them 
folded down, especially when extra chutes are attached.  Also, drivers are to ALWAYS have their 
chute LOCKED when moving!  This becomes more dangerous when chutes are added, as now 
the chute is longer, heavier, and swings much faster.  
For pump jobs, this is not an issue as there is no need to fold down the chute. 
 
Towing/Pulling Vehicles Policy 
This policy is for any worker that is going to use a tow strap to pull or assist another vehicle or 
piece of equipment. 
 
When pulling a heavy truck or machine, please use the shackles and nylon straps provided. 
Always hook up the shackle and tow strap to the proper location on the vehicle (i.e. engineered 
tow hooks). 
 
When you are pulling with a strap, before you put force into the pull, there is to be no slack on 
the strap. Putting slack on the strap, then accelerating, will not only guarantee damage to the 
truck, but may cause an injury if the strap fails, or the hook is pulled from the truck.   
 

Enviro Guard Wash Down System Procedure 
The Enviro Guard Chute Wash System lets you clean your chutes efficiently without creating an 
environmental hazard. The stone is retained in the lightweight bucket while the cementitious 
slurry and sand is pumped back into the drum. 
 
Procedure for Use: 

1) When empty proceed to wash down area. 
2) Put on safety glasses. 
3) Hang discharge line onto your hopper. 
4) Attach the containment bucket to the concrete chute on truck. 
5) Close the lower valve on the side of the pump.  
6) Connect suction pipe to the hopper of truck then to lower suction line on the pump. 
7) Connect the discharge hose to the upper discharge connection on the pump. 
8) Connect air to the pump from the air supply from your truck. Turn on air supply. 
9) Turn the pump on using the valve and proceed to wash down the chutes and the truck. 

All slurry water and sand is pumped from bucket into mixer drum.  
10) When completing wash down, the pump must be cleaned out using water. Hang the 

bucket off your chute from one side, so the water flows towards the suction line. Flush 
system with clean water to remove all the sand, so only stone remains. Only stone 
should remain in the containment bucket.  

11) Dump the stone on the ground.* 
12) Flush the system again for a minimum of 30 seconds with fresh water. 
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13) Turn off truck supply air and disconnect the airline. 
14) Open lowest valve to drain system.  

 
*You may only dump the stone if you are in an area that is currently gravel.  If it is not, see the 
project supervisor.  
 
LŦ ȅƻǳ ŀǊŜ ǘƘŜ ƭŀǎǘ ǘǊǳŎƪΧΧΦ 

 
15) Disconnect suction line from the pump and containment bucket and drain the line by 

lift ing the lineup. 
16) Disconnect discharge line, while leaving it in the hopper, and drain the line. 
17) Open the lower valve and tilt the pump towards the valve to drain remaining water. 
18) Roll up airline and place on top of pump. 
19) Remove discharge line from hopper and put in designated area. 
20) Store all the equipment neatly in the tool trailer.               

 
Report to dispatch any issues or potential problems with the system, at your next call-in.  
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SECTION 20 ς SILICA IN THE WORKPLACE 

Purpose 
The control of worker exposure to silica, a designated substance, is required by law. It is 
imperative that employees understand the hazards and necessary controls associated with 
silica exposure.    

Silica (SiO2) is the second most common mineral in the earth's crust and is a major component 
of sand, rock and mineral ores. Silica exists in several forms, of which crystalline silica is of most 
concern.   
In the aggregate industry, silica is primarily present in the form of dust. Worker exposure to 
silica is of particular concern because silica is the primary component of many construction and 
aggregate materials. Some common materials containing silica include: 

¶ concrete, natural rock, stone, sand, fill, topsoil 

Many activities can generate airborne dust containing silica including: 

¶ loading, hauling, and dumping of sand, gravel, concrete 
¶ sweeping, cleaning, and dismantling equipment 

Exposure to silica can cause SILICOSIS, which is the most significant lung disease caused by 
breathing mineral dusts.   

Legislation 

The Occupational Health and Safety Act (OHSA) sets out, in very general terms, the duties of 
employers and others to protect workers from health and safety hazards on the job.  

Silica is a Designated Substance under the OHSA. ¢ƘŜ aƛƴƛǎǘǊȅΩǎ 5ŜǎƛƎƴŀǘŜŘ {ǳōǎǘŀƴŎŜǎ 
Regulation (O. Reg. 490/09) specifies occupational exposure limits (OELs) for silica and requires 
an assessment and a control program to ensure compliance with these OELs. 

Health Effects 

The prolonged inhalation of respirable dust containing silica may result in silicosis. The severity 
of silicosis depends on the concentration of silica dust to which a worker is exposed and the 
duration of exposure.  

The International Agency for Research on Cancer has concluded that crystalline silica inhaled in 
the form of quartz or cristobalite is carcinogenic to humans. 

There are three major types of silicosis: chronic, accelerated, and acute. 
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Chronic Silicosis 

Chronic silicosis is most common. Symptoms may not appear for a long time, usually more than 
10 years, and may progress and worsen over a period of many years. The effects of silicosis can 
continue to develop even after the exposure ceases, and they are irreversible.  

Accelerated Silicosis 

Accelerated silicosis is almost the same as chronic silicosis. However, it develops more quickly, 
and the lung scars show up sooner. Accelerated silicosis can develop when exposure to large 
amounts of silica dust occurs over a short time period.  

Acute Silicosis 

Acute silicosis is a lung disease that develops rapidly. As few as 8 to 18 months may elapse from 
the time of first exposure to the onset of symptoms, which include progressive shortness of 
breath, fever, cough and weight loss. There is a rapid progression of respiratory failure.  

Controlling the Hazard 

Workplace exposure to silica can be controlled by several strategies depending on the existing 
facilities, equipment and work practices. A combination of controls should include the 
following:  

¶ engineering controls  
¶ work practices and hygiene practices 
¶ respirators and personal protective equipment 
¶ training. 

Engineering Controls 
Engineering controls are methods to control silica at the source and minimize the amount that 
gets into the workplace air. They include:  

¶ Workplace design which minimizes or eliminates the spread of dust  
¶ Equipment selection and modifications 
¶ Dust suppression (i.e. spraying water) 
¶ Mechanical or natural ventilation 

Work Practices and Hygiene Practices 
Work practices and hygiene practices are on-the-job activities that reduce the exposure 
potential from contaminated surfaces and work areas.  

¶ Housekeeping. Keep indoor areas clean and dust free (i.e. lunchrooms) 

¶ Dry sweeping and air-blowing should be avoided 

¶ Clean all dirty clothes at end of shift 
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¶ Wash hands before lunch or breaks 

¶ No eating, drinking, smoking in dusty areas. 

¶ Equipment air filter replacement as required   

¶ Keep roads maintained with dust control measures (i.e. water, calcium)   

 Personal Protective Equipment 
When the engineering controls and work practices cannot lower the concentrations of silica, 
then personal protective equipment must be used. Primarily, respirators must be used to 
prevent the inhalation of dust.  
Where respirators are provided, they should be appropriate for the type and the concentration 
of airborne silica. Workers will be trained in the use and care of the respirator.  

The following general use, care, and maintenance procedures should be followed whenever 
respirators are required: 

¶ respirators should be used and maintained in accordance with the manufacturer's 
specifications 

¶ proper seal of respirators should be checked prior to each use 
¶ storage of respirators should be in a clean and sanitary location 
¶ respirators assigned for the exclusive use of one worker, should be cleaned, disinfected 

and inspected after each shift 
¶ any respirator parts that are damaged or that have deteriorated should be replaced 

before the respirator is used. 

Each worker must be fit-tested for each type of respirator to be worn. Most fit-testing can be 
done in-house by the qualified testers. Written records will be kept for each worker and their 
test results. 
 

Training Requirements 
Training is an important component in preventing worker exposure to silica. It is essential for 
training to cover the following: 

 
¶ WHMIS training 
¶ the hazards of silica, including health effects and symptoms; 
¶ the recognition of typical operations containing silica; 
¶ personal hygiene, respirator requirements, and work measures and procedures; 
¶ the use, care, maintenance, cleaning and disposal of personal respiratory protective 

equipment. 
(* Information on Silica in the Workplace taken from the Ontario Ministry of Labour website *)  
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Workplace Hygiene Study 
In October 2012 and July 2013 AAROC hired an independent consultant to test employee dust 
exposure in the workplace. The report άMACCK Report for AAROC, October 2012 and July 2013έ is 
available for all the details and data.  
 
Based on the information in the report, our current policy regarding dust is: 
 

 Machine Operation 

¶ Working in a clean enclosed cab or structure does not normally require dust 
protection. However, in certain instances, protection can and should be used if the 
dust levels are high and/or the dust infiltrates into the cab of the machine.  

Working Outside 

¶ Generally, a dust mask with a N, R or P rating is suitable for dusty environments (i.e. 
3M N95 model).   

¶ The worker must be fit-tested for the type of respirator used. 

¶ The supervisor may require different types of respirators depending on the specific job 
or task. 
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SECTION 21 ς PERSONAL PROTECTIVE EQUIPMENT 

Purpose 
To outline for all employees the requirements for the care and use of their PPE.   
 
The appropriate personal protective equipment (PPE) must be worn by all employees, 
subcontractors and visitors in required areas of the workplace.  
 

Cement Plant 
At the cement plant, different areas have different PPE requirements. A site map is available to all 
workers showing the requirements. 
 
1. Green Zone 
This zone is designated a PPE-free zone. It generally covers the north half of the plant and in the 
visitor parking areas. 
 
2. Yellow Zone 
This zone requires the use of approved high visibility reflective safety vests or shirts, long pants 
and safety footwear.    
 
3. Red Zone 
This zone requires the use of approved high visibility reflective safety vests or shirts, long pants, 
safety footwear and a hardhat. 
 
Some tasks or specific areas may require the use of additional PPE including hearing protection, 
respiratory protection, eye/face protection, hand protection, and/or skin protection. 

 

Construction Sites 
The minimum required PPE to be worn on all construction sites includes an approved high visibility 
reflective safety vests or shirt, long pants, safety footwear and a hardhat. 
Please note that owners or clients may insist on other types of PPE to be worn at their workplaces.       
 

Responsibilities 
Management shall: 

¶ Supply the required PPE to all workers; 

¶ Ensure the required PPE is used by workers;  

¶ Provide training and instruction in the care and use of PPE; 

¶ Enforce the proper care and use of PPE at all sites. 
Supervisors shall: 

¶ Maintain the necessary supplies of PPE for their site, as required; 

¶ Ensure that all workers are wearing the correct PPE. 
Workers shall: 

¶ Wear and use all PPE as required; 
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¶ Report to their supervisor any defective or missing PPE.  
 

Types of PPE  
Hardhats 

¶ They must be a CSA -Class E, Type 1 or Type 2 model. 

¶ They consist of an outer shell and a 4-point inner suspension. 

¶ For best protection, they should be worn correctly with the brim facing forward.  

¶ They should be inspected regularly for cracks or other damage.  

¶ Hardhats should not be painted by the user.  

¶ /ƻƴǎǳƭǘ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ƛƴǎǘǊǳŎǘƛƻƴǎ ŦƻǊ ǳǎŜ ŀƴŘ ŎŀǊŜΦ  
Clothing 

¶ Reflective safety vests and safety clothing must meet the current CSA standards. Safety 
clothing should be Class 2 Level 2 as a minimum.    

¶ Use the safety vests supplied by DBRMX. Different sizes are available.  

¶ Night time operations require the use of reflective arm and leg bands. 

¶ Follow the manufacturer instructions for care, cleaning and storage.  

¶ Do not use plastic vests as they are highly flammable. 

¶ Wear long pants, No shorts, no hoodies with drawstrings.    
 
Eye Protection 

¶ All eye protection must follow the current CSA standards.  

¶ Proper eye protection must be selected to match the specific hazard.  

¶ DBRMX typically uses safety glasses with sideshields, used for flying objects and impact 
protection.  

¶ Face shields or safety goggles may be required for certain applications. 

¶ Specialized welding helmets and glasses used for metal cutting provide protection from 
light intensity and radiation.  

¶ Follow all manufacturer instructions for care and use. 

¶ Employees are reminded that prescription reading glasses are NOT suitable as eye 
protection.   

 
Hearing Protection 
Depending on the noise level and duration, hearing loss may result if proper protection is not used. 
Measuring sound levels can determine if hazards exist. The unit used to measure the intensity is 
the decibel (dB). There are legislated guidelines that prescribe the number of decibels a worker 
can be exposed to.  Typically, approved foam ear plugs and/or earmuffs will be used. Boxes of 
disposable ear plugs will be available at the cement plant. Please keep earmuffs clean and inspect 
regularly. 
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Workplace Hygiene Studies 
In October 2012, July 2013 and January 2018 AAROC hired an independent hygiene consultant to 
test employee noise exposure in the workplace. The άa!//Yέ reports are available for all the 
details and data.  

 
The MLTSDΩǎ ŜǎǘŀōƭƛǎƘŜŘ ƴƻƛǎŜ ǊŜƎǳƭŀǘƛƻƴǎ ǊŜǉǳƛǊŜ ǘƘŀǘ ŜȄǇƻǎǳǊŜ ǘƻ ур ŘŜŎƛōŜƭǎ ƻǊ ƳƻǊŜ ŦƻǊ 
periods of time requires the use of appropriate hearing protection devices. 
 

The studȅΩǎ determined the following for several workers:  

 
1. Wheel loader operator (CAT 980H) - foam ear plugs required 
2. Wheel loader operator (CAT 980C) ς foam ear plugs required 
3. Wheel loader operator (John Deere 844K) ς no hearing protection required 

 
Ear Plugs 
DBRMX currently supplies the 3M Classic Foam Earplugs with a Noise Reduction Rating (NRR) of    
29 dB. All ear plugs supplied should maintain this NRR or higher. 
 
Earmuffs 
Several styles are available but for cap mounted options, the 3M Optime 105 Peltor has an NRR 
rating of 27 dB. All earmuffs supplied should maintain this NRR or higher.    
  
Based on the above information our PPE policy regarding noise is: 
 

Machine Operation 

¶ Generally speaking, depending on the make and model of machine, employees may need to 
wear appropriate hearing protection when operating. 

¶ Since not all environments have been measured for noise exposure, it is advised that all 
employees wear as a minimum foam ear plugs when operating machinery, unless that type of 
machine has been specifically excluded (i.e. John Deere 844K). 

¶ Please note however, that even though a particular model may have been excluded in one 
study, your specific operating environment may change (i.e. open windows) which may 
require hearing protection.  
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ό¢ŀōƭŜ ǘŀƪŜƴ ŦǊƻƳ άIŜŀǊƛƴƎ tǊƻǘŜŎǘƛƻƴΣ ¢ŀōƭŜ р- tt9έ ŦǊƻƳ ǘƘŜ LΦIΦ{Φ!Φ /ƻƴǎǘǊǳŎǘƛƻƴ IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅ aŀƴǳŀƭύ  

 
Respiratory Protection 

¶ Respiratory protection must comply with all current CSA standards.  

¶ Some tasks may require the use of respiratory protection, like N95 masks.  

¶ Supervisors will determine the correct protection to use.  

¶ Each worker must be fit-tested before using a respirator.  

¶ Follow all manufacturer instructions for use, care, cleaning and storage. 

¶ For complete information on respiratory protection selection, see the MACCK Report, 
October 2012 and July 2013.   

   
Hand Protection 

¶ The correct type of gloves should be used for the specific type of work or job. Gloves will 
be used based on the specific task. 

¶ In wet conditions rubber gloves may be worn. In conditions where lifting or handling 
materials, leather palmed gloves may be worn. 

¶ Where materials are sharp or abrasive, gloves with a specific ANSI cut level may be 
worn. 

 
Safety Footwear (supplied by employee)  

¶ Safety footwear must be worn at all times in every location, except in a designated PPE-
free zone.  
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¶ All footwear must be CSA approved Grade 1 with reinforced toe and insole.  

¶ They are easily identified by the green CSA triangle.  

¶ For workboots, a 6 inch to 9-inch-high style is recommended.  

¶ Please keep all footwear laced up to the top and in good condition.   
 
Fall Protection   

¶ Where a worker is exposed to the hazard of falling more than three metres, a fall 
protection system shall be used to protect the worker.        

¶ All fall arrest system procedures and components must be used according to the Industrial 
Regulations including the CSA. 

¶ See your Supervisor to setup a safe work procedure before work begins.  
 

Skin Protection 

¶ Apply a broad-spectrum sunscreen with a sun protection factor (SPF) of 30 or greater to 
all exposed skin areas. 

¶ Be sure to cover your ears and the back of your neck. 

¶ Apply sunscreen 20 to 30 minutes before you go out in the sun. Reapply sunscreen 
every two hours.  

¶ Use an SPF 30 or higher sunscreen lip balm and reapply every two hours. Skin cancers 
can develop on lips. 

¶ Wear clothing that covers as much of the skin as possible. Tightly woven material will 
offer greater protection as a physical block to UV rays.  

¶ If you sweat heavily, you may need to reapply sunscreen more often.    

¶ Try to find a shaded area for your breaks and lunch.  

¶ Examine your skin regularly for any unusual changes 
 

Legislation 
¶ Occupational Health and Safety Act, Sections 25, 27, 28 

¶ Industrial Regs, Sections 79-84



 
 

 
 
 
 

  

_____________________________________________________________________________________________ 

FALL PROTECTION 
Dutch Brothers Ready Mix - Health, Safety and Environmental Program 

87 

SECTION 22 ς FALL PROTECTION 

Purpose 
The purpose of this section is to establish the minimum requirements and guidelines to be used 
to protect employees from falls when they are working at elevated positions or are exposed to 
potential fall hazards. 
 

Scope 
This procedure is applicable to all employees, and any subcontractor(s) employed by DBRMX. 
 

Background 
Working from heights is a high-risk activity.  Risks can be associated with the use of ladders, 
personnel lifts, or working on elevated walkways. Proactive protective measures must be taken 
prior to working at elevated heights. 
 
To achieve 100% fall protection, either primary or secondary fall protection systems are used.  
In some instances, a combination of both may be required. 
 

Legislation 
According to Ontario Regulation 851, Industrial Establishments:   
 
Fall Arrest: Section 85, 86  
85. Where a worker is exposed to the hazard of falling and the surface to which he or she might 
fall is more than three metres below the position where he or she is situated, 
(a)  the worker shall wear a serviceable safety belt or harness and lifeline that is adequately 
 secured to a fixed support and so arranged that the worker cannot fall freely for a 
 vertical distance of more than 1.5 metres; and 
(b)  the fall arrest system described in clause (a) shall, 

 (i) have sufficient capacity to absorb twice the energy and twice the load that 
 under the circumstances of its use may be transmitted to it, and 
 (ii) be equipped with a shock absorber or other devices to limit the maximum 
 arresting force to 8.0 kilonewtons to the worker.  
 

86. Where a worker is exposed to the hazard of falling into liquid that is of sufficient depth for a 
life jacket or other personal flotation device to be effective as protection from the risk of 
drowning, there shall be an alarm system and rescue equipment, appropriate in the 
ŎƛǊŎǳƳǎǘŀƴŎŜǎΣ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ǿƻǊƪŜǊΩǎ ǊŜǎŎǳŜ ŦǊƻƳ ǘƘŜ ƭƛǉǳƛŘ ŀƴŘΣ 
(a)  the worker shall wear a life jacket or other personal flotation device that is appropriate 
 in the circumstances; or 
(b)  the employer shall develop and implement written measures and procedures to prevent 
 the worker from drowning.  
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Guardrails: Section 13-15 
13. (1) Subject to subsection (2), there shall be a guardrail, 
(a)   around the perimeter of an uncovered opening in a floor, roof or other surface to which  

 a worker has access; 
(b)   at an open side of, 

(i) a raised floor, mezzanine, balcony, gallery, landing, platform, walkway, stile, 
ramp or other surface, or 

(ii) a vat, bin or tank, the top of which is less than 107 centimetres above the 
surrounding floor, ground, platform or other surface; and 

(c)  around a machine, electrical installation, place or thing that is likely to endanger the 
safety of any worker. 

(2) Subsection (1) does not apply to, 
(a)  a loading dock; 
(b)  a roof to which access is required only for maintenance purposes; and 
(c)  a pit used for, 

(i) work on an assembly line, or 
(ii) maintenance of vehicles or similar equipment. 

14. (1) A guardrail shall, 
(a)  have a top rail located not less than 91 and not more than 107 centimetres above the 

surface to be guarded; 
(b)  have a mid rail; 
(c)  if tools or other objects may fall on a worker, have a toe-board that extends from the 

surface to be guarded to a height of at least 125 millimetres; and 
(d)  be free of splinters and protruding nails. 

(2) A guardrail shall be constructed to meet the structural requirements for guards as set out in 
the Building Code. 

15. A cover on an opening in a floor, roof or other surface shall be, 
(a)  secured in place; and 
(b)  constructed to meet the structural requirements for loads due to the use of floors and 

roofs as set out in the Building Code. 

18. (1) Subject to subsection (2), an access ladder fixed in position shall, 
(a)  be vertical; 
(b)  have rest platforms at not more than nine metre intervals; 
(c)  be offset at each rest platform; 
(d)  where the ladder extends over five metres, above grade, floor or landing, have a safety 

cage commencing not more than 2.2 metres above grade, floor or landing and 
continuing at least ninety centimetres above the top landing with openings to permit 
access by a worker to rest platforms or to the top landing; 
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(e)  have side rails that extend ninety centimetres above the landing; and 
(f)  have rungs which are at least fifteen centimetres from the wall and spaced at regular 

intervals. 
(2) Subsection (1) does not apply to an access ladder on a tower, water tank, chimney or similar 
structure which has a safety device which will provide protection should a worker using the 
ladder fall. 
 
19. Where frequent access is required to equipment elevated above or located below floor 
level, permanent platforms shall be provided with access by a fixed, 
(a)  stair; or 
(b)  access ladder. 
 
20. Barriers, warning signs or other safeguards for the protection of all workers in an area shall 
be used where vehicle or pedestrian traffic may endanger the safety of any worker. 
 
73. A portable ladder shall, 
(a)  be free from broken or loose members or other faults; 
(b)  have non-slip feet; 
(c)  be placed on a firm footing; 
(d)  where it, 

(i) exceeds six metres in length and is not securely fastened, or 
(ii) is likely to be endangered by traffic, 

 be held in place by one or more workers while being used; and 
(e)  when not securely fastened, be inclined so that the horizontal distance from the top 

support to the foot of the ladder is not less than 1/4 and not more than 1/3 of the 
length of the ladder. 
 

Primary Fall Prevention Systems 
Primary fall prevention systems are the preferred choice for performing work in elevated areas.  
These systems provide walking and working surfaces that are equipped with standard guardrail 
systems on all open sides. 
In most cases, primary fall prevention systems are sufficient fall prevention methods and do not 
require the use of additional (secondary) fall protection systems such as a harness / lanyard 
system. 
 
Guardrails 
Guardrails are an integral part of most primary fall prevention systems and must be constructed 
according to the specifications noted in the Industrial Regulations. 
 
The DBRMX plant has guardrails, ladders and stairways constructed to protect workers from 
falls. This generally eliminates the need for secondary fall protection devices. If the primary fall 
protection device (i.e. guardrail) is removed, secondary devices, like harnesses and travel 
restraint, must be used.   
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Secondary Fall Protection Systems  
Secondary fall protection systems should only be used after all efforts to use primary fall 
prevention systems have been exhausted or when being used together with primary systems. 
The following minimum standards shall be met: 

¶ Full body harnesses are the only type of harness allowed in a fall protection system.  

¶ A full body harness, lanyard and anchor point must be used when working outside 
guarded platforms more than 3 m (10 ft) above ground level. 

¶ The use of a second lanyard may be used to achieve continuous tie-off. 

¶ Fall protection devices (safety harnesses, lanyards, etc.) shall be inspected for damage 
prior to each use.  Defective equipment shall be immediately removed from service, 
tagged and returned to your Supervisor. 

¶ The lanyard shall be attached to the D-ring located in the middle back of the safety 
harness. 

¶ The lanyard must be attached to a secure anchor point. 

¶ Snaphooks attached to lanyards shall be of the double action/locking type design. 
Simple spring resistant snaphooks shall not be used for fall protection. 

¶ Fall protection devices and systems shall not be used for any other purpose other than 
employee safeguarding. 

¶ Workers in elevated work platforms or personnel lifting devices shall wear full body 
harnesses and secure their lanyards according to manufacturer instructions. 

¶ In situations where a fall could result in impalement or other injury (i.e. working over a 
hot process, operating equipment, etc.) fall protection equipment shall be utilized 
regardless of the potential falling distance. 

¶ Fall protection devices subjected to shock loading imposed during fall arresting shall be 
removed from service and tagged. 

¶ Fall protection devices shall be inspected on an annual basis by a qualified external 
inspection agency as required. 

¶ All workers using fall protection devices must complete training specific to the 
equipment used including procedures on the use, care, inspection and maintenance of 
the fall protection devices or systems. 

 

Anchor Points 
The strength of a personnel fall arrest system is based on being attached to an anchor system 
that does not reduce the strength of the system. Anchor points must be sufficient to resist the 
arrest force of a fall.    
 
Lifeline Systems 
Lifeline systems are points of attachment for fall protection lanyards and harnesses. Lifelines 
may be mounted either vertically or horizontally and provide fall protection for personnel 
working in elevated areas.  

¶ Lifelines shall not be used for any other purpose than fall protection  

¶ Lifelines shall be protected against being cut or abraded (i.e. Softeners around lifelines 
at anchor point) 
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¶ Lifelines must be designed, installed, maintained and removed by persons competent 
and trained in lifeline installations 

 

Training 
All workers using fall protection devices must complete training specific to the equipment used 
including procedures on the use, care, inspection and maintenance of the fall protection 
devices or systems. 
Training must be conducted by a competent person or organization. 
 

Fall Protection Plan 
An employer must develop procedures in a fall protection plan for a work site if a worker at the 
site may fall 3 metres or more and the worker is not protected by guardrails. 
 
A fall protection plan must specify the following: 

¶ the fall hazards at the work site 

¶ the fall protection system to be used at the work site  

¶ the anchors to be used during the work 

¶ clearance distances below the work area, if applicable, have been confirmed as 
sufficient to prevent a worker from striking the ground, an object or another level below 
the work area 

¶ the procedures used to assemble, maintain, inspect, use and disassemble the fall 
protection system, where applicable 

¶ the rescue procedures to be used if a worker falls and is suspended by a personal fall 
arrest system and needs to be rescued 

 
The employer must ensure that the fall protection plan is available at the work site and is 
reviewed with workers before work begins. 
The employer must ensure that the plan is updated when conditions affecting fall protection 
change. 
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SECTION 23 ς GUARDS and CONVEYORS 

Purpose 
To give all workers an understanding of the hazards involved with conveyors and the controls for 
those hazards, including guarding and lockout. 
 

Conveyor Regulations: 
From the Industrial Regulations: 
33. Portions of conveyors or other moving machinery that are not visible from the control 
station, and where starting up may endanger any worker, shall be equipped with automatic 
start-up warning devices.  
34. Guards shall be provided beneath conveyors, 

a) that pass over any worker; or 
b) from which falling material, including broken conveyor parts, may be a hazard to any 

worker. 
35. Overhead protection shall be provided where falling material may endanger any worker. 
 
From the Mining Regulations: 
1. No person shall ride on a conveyor belt. 
2. A conveyor shall have, 

a) a means to safely apply belt dressing while the conveyor is in motion; and 
b) if the conveyor is started automatically, by remote control or if a portion or portions of 
ǘƘŜ ŎƻƴǾŜȅƻǊ ŀǊŜ ƴƻǘ ǾƛǎƛōƭŜ ŦǊƻƳ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǇƻǎƛǘƛƻƴΣ ŀ ǎǘŀǊǘ-up warning device. 

3. The following pinch points shall be guarded by a guard that, unless it would render the pinch 
point inaccessible, extends at least 0.9 metres from the pinch point: 

a) The head, tail, drive, deflection and tension pulleys. 
b) If the lift of the belt is restricted, the return rollers and the carry rollers.  

(3.1). If it is impracticable to comply with the guarding described above then: 
a) a fence shall be in place that prevents access to the pinch points; 
b) a barricade shall be in place that prevents access to the pinch points; or 
c) a gate equipped with an interlocking device, which has a manual reset switch, shall 
be in place that prevents access to the pinch points while the conveyor is operating.  

(3.2) If the position or construction of the conveyor provides equivalent protection that 
renders the pinch points inaccessible, then guarding, fencing barricades or gates are 
not required. 

4. Guards shall be provided beneath a conveyor, 
a) that passes over a worker; or 
b) from which falling materials or parts may endanger a worker. 

5. A conveyor shall be stopped and the prime mover de-energized, locked and tagged out when 
the conveyor is undergoing repairs, adjustments or maintenance unless, 

a) it is necessary to run the conveyor during such work; and 
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b) effective precautions are taken to prevent injury to a worker from moving parts. 

6. Every conveyor shall have an emergency stopping system that operates a manual reset 
switch that stops the conveyor. 

7. If a conveyor is accessible to a worker, the emergency stopping system is required, 
a) at any pinch point on the conveyor that is not set out in Section 3 and the emergency 

stopping system must be within easy reach of a worker at each of those pinch points 
and; 

b) at any other locations along the conveyor in order to ensure that the system is always 
within easy reach of a worker. 

8. If a conveyor is inaccessible to a worker by any means listed here: 

¶ a fence 

¶ a barricade 

¶ a gate equipped with an interlocking device, which has a manual reset switch that 
renders the conveyor inoperative when the gate is moved or opened 

¶ the location of the conveyor renders it inaccessible 

¶ any combination of the above 

then the emergency stopping system is required at a location or locations determined by the 
employer following consultation with the joint health and safety committee or health and 
safety representative, if any. 

Workers should exercise caution when working near conveyors and follow these safety points: 

¶ Ensure that the Original Equipment Manufacturer (OEM) and/or company-fabricated guards 
are functional and affixed to all required pinch points and areas where a worker may be 
endangered while in operation. A guard must be designed so that it can only be removed using 
a tool. 

¶ All workers operating or working near conveyors shall familiarize themselves with the pinch 
points, grease fittings, emergency stopping systems, operating controls and start/shut-off 
procedures. 

¶ It is strictly forbidden to remove a guard to access parts of the equipment while the machine is 
in operation until lock-out and tag-out procedures have been implemented prior to guard 
removal.   

¶ Keep loose clothing, tools and body parts away from conveyor pinch points. 

¶ ά5έ ƘŀƴŘƭŜ ǎƘƻǾŜƭǎ ŀǊŜ not permitted in proximity of crushing/screening equipment or 
conveyors. 

¶ All emergency stopping systems on conveyors must be tested at least monthly. Log them on 
the inspection checklist. If the systems do not work, they must be repaired. Lock out the unit 
and contact your supervisor. 

 
The conveyor at the cement plant must be locked and tagged out using the written procedure 
when any maintenance is performed, and a guard is removed.  
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Pinch Points: 
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SECTION 24 ς ELECTRICAL SAFETY 

Purpose 
To give all workers an understanding of the hazards involved with electrical equipment and the 
controls for those hazards. 
 
Injuries 
An electrical hazard is a dangerous condition where a worker can or does make electrical 
contact with energized equipment or a conductor. From that contact, the person may sustain 
an injury from shock, and there is a potential for the worker to receive an arc flash (electrical 
explosion) burn, thermal burn or blast injury. 

Factors that affect the presence of electrical injury and its severity depend on: 

¶ the magnitude of the electric current 

¶ its transmission (direct or indirect) 

¶ body entry and exit sites 

¶ the path the current takes through the body 

¶ the surrounding environmental conditions (e.g. wet or dry environments) 
 

Exposure to electricity can result in a range of injuries: 

¶ cardiovascular system injuries (e.g. rhythm disturbances) 
¶ burns 
¶ nervous system disruption and respiratory arrest 
¶ head injuries, and ŦǊŀŎǘǳǊŜǎ ŀƴŘ ŘƛǎƭƻŎŀǘƛƻƴǎ όŎŀǳǎŜŘ ōȅ ōŜƛƴƎ άǘƘǊƻǿƴέ ƻǊ άƪƴƻŎƪŜŘ 
Řƻǿƴέύ ŦǊƻƳ ǘƘŜ ǎŜǾŜǊŜ ƳǳǎŎƭŜ ŎƻƴǘǊŀŎǘƛƻƴǎ ŎŀǳǎŜŘ ōȅ ǘƘŜ ŎǳǊǊŜƴǘΦ 

 
According to the Ministry of Labour, thirty thousand (30,000) electrical shock incidents occur 
every year. Nearly half of these incidents involved people working on electrical equipment 
while it was energized. 

According to the Electrical Safety Authority, the most common cause of occupational 
electrocution is using an improper procedure (60%). 

What the law says 

Employers need to develop and implement a written health and safety program that supports 
the control of electrical hazards in the workplace and follow the regulations that apply to 
electrical hazards in the workplace.  

Common Hazards 
The following are types of electrical hazards common to the work done by DBRMX: 

¶ repair/maintenance activities 

¶ working in close proximity to energized electrical installations (panels, conductors) 

¶ using electric tools, cords, generators 

¶ repairing or using equipment in proximity to overhead power lines 
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Hazard Control 
To control the hazard, ensure proper procedures are followed for each task. There may be 
different procedures required. 

¶ repair/ maintenance activities 
o Use Lockout Tagout procedures.  

¶ working in close proximity to energized electrical installations (panels) 
o Maintain required clearances from panels and conductors. Only qualified 

electricians can repair or install electrical panels or work on live electrical 
systems.  

¶ using electric tools, cords, generators 
o Ensure all tools are inspected before use and in good order. Use GFCI as 

needed. 

¶ repairing or using equipment in proximity to overhead power lines 
o Follow all electrical safety procedures found in the Regulations (i.e. 

Construction Reg. 213, Section 188)   
 
Electrical Safety  

¶ All electrical repair or maintenance work required at the plant must be completed by a 
certified electrician.  

¶ Use only tools that are polarized or double insulated.  

¶ Make sure the casings of double-insulated tools are not cracked or broken.  

¶ Make sure that tool cords, extension cords, and plugs are in good condition.  

¶ Use only 3-pronged extension cords.  

¶ Make sure that extension cords are the right gauge for the job to prevent overheating, 
voltage drops, and tool burnout. A 12-gauge extension cord is typically ideal.  

¶ Receptacles must be GFCI-protected.  

¶ Use only generators with neutral bonded to frame.  

¶ Always use a Type A ground fault circuit interrupter (GFCI) with portable electric tools 
ƻǇŜǊŀǘŜŘ ƻǳǘŘƻƻǊǎ ƻǊ ƛƴ ŘŀƳǇ ƻǊ ǿŜǘ ƭƻŎŀǘƛƻƴǎΦ DC/LΩǎ ŘŜǘŜŎǘ ŎǳǊǊŜnt leaking to ground 
from a tool or cord and shut off power before damage or injury can occur. 

 

Typically for maintenance and repair of equipment, lockout procedures must be followed. 

 

Training Requirements 
¶ All workers must understand and follow the proper procedures when working around 

electrical equipment and the requirement to lockout and tagout. 
 

Legislation 
¶ Industrial Regulations 851, Sections 40-43 

¶ Construction Regulations, Section 188 
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SECTION 25 ς LOCKOUT AND TAGOUT 

Purpose 
All workers must understand the policies and procedures to lockout and tagout equipment, 
machines or tools due to a defect, hazard or because of maintenance. 
  

¶ The process of lockout and tagout is used to de-energize equipment and prevent 
unscheduled or accidental starting, moving or operating.   

¶ Lockout and tagout ensures a safe work environment that would normally be dangerous if 
equipment were to shift or operate. This is required on all equipment and machines when 
any type of work is required, and the worker may be injured because of the nature of the 
work performed. 

¶ Lockout and tagout will also be required when equipment or a machine is unsafe to use 
because of a defect or hazard (i.e. no brakes on a vehicle). 

¶ Small tools must be tagged out and removed from service when they are defective or 
hazardous (i.e. a broken ladder, broken chain). Send all small tools to Aaroc Equipment for 
evaluation.      

¶ Regular daily maintenance (i.e. checking oil and fluid levels) may be permissible without 
lockout if it is part of a normal daily routine and the guards are not removed. In this case, 
the worker is not generally exposed to any hazards. Workers are permitted to perform 
daily maintenance without lockout if the manufacturer instructions permit. Beyond this 
daily maintenance however, work is prohibited unless lockout is used.  

¶ If a guard must be removed, lockout is required.        
 
The following steps shall be taken: 

1. Identify all energy sources (i.e. Hydraulic, Mechanical, Electrical, Chemical, Kinetic, 
Thermal).  

2. Identify the parts to be locked out and the method to lock them out. 
3. Notify all affected personnel. 
4. Shut the power OFF.  Make sure all equipment has been de-energized. 
5. Check the moving parts to make sure they have stopped and make sure no material is 

rolling or falling. 
6. Install your own lock and tag at each place you isolate an energy source. If more than one 

worker is working, each person must install their own locks and tags. 
7. Check all switches, valves, and gauges. Try operating controls after lock-out to confirm all 

power is off and locked out. 
8. Turn off all controls again. 
9. Neutralize all stored energy if present 
10. Perform repairs, maintenance and all necessary work. 
11. Remove only your lock and tag 
12. Check all workers are cleared from the moving parts area and are in sight of the operator.  

Use loud start signal (i.e. horn) if possible. 
13. Start-up equipment again. 
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Lockout rules: 

¶ ¢ƘŜ ƭƻŎƪΩǎ ƪŜȅ ƛǎ ƻƴƭȅ ŎŀǊǊƛŜŘ ōȅ ǘƘŜ ǇŜǊǎƻƴ ǿƘƻ ƛƴǎǘŀƭƭŜŘ ǘƘŜ ƭƻŎƪΦ  

¶ If the lock has 2 or more keys that can open the lock, keep only one key and destroy and 
throw away the rest. Remember: ONE PERSON, ONE LOCK, ONE KEY.  

¶ The tag shall include the name of the person, the date and the reason for the lockout. 

¶ Both lock and tag need to be applied at each lockout location.  

¶ Scissor locks will be used for multiple lockouts at the same location. 

¶ For electrically powered equipment, the correct breaker(s) must be shut off and locked out 
at the electrical panel (i.e. rollmaster).   

¶ Battery boxes will be used on fuel (gas, diesel) powered equipment for lockout. The 
positive battery cable will be removed from the battery and secured in the lock box. In a 
series of batteries, use the cable from the battery with wires leading to the starter motor 
or starter relay.   

NOTE: 
Always refer to the manufacturer instructions for their detailed lockout procedures if available.  

¶ The specific procedures may vary slightly depending on the equipment and set-up.   

¶ Advise your supervisor that the equipment is locked out.  

Cement Plant 
The Rollmaster, Conveyor όƻǳǘǎƛŘŜύΣ ŀƴŘ ǘƘŜ ¢ǳǊƴǘŀōƭŜ όŎǊƻǿΩǎ ƴŜǎǘύ must be locked out for 
maintenance purposes.  
 
Lockout Kits have been installed in the plant in order that workers have access to locks/keys, tags, 
and scissor lock devices. 
 
There are written procedures for the Rollmaster, Conveyor and Turntable lockout. Please review 
and understand the procedures before starting work on any piece of equipment.     
 

WHEN IN DOUBT, ASK SOMEONE WHO KNOWS 
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ALWAYS USE THE LOCK AND TAG TOGETHER 

 

 

 

 

 

 

 

 

 

 

Training Requirements 
¶ Employees will be trained in lock and tag procedures after review of this section and 

specific equipment instruction.    
 

Legislation 
¶ Industrial Regs. 851, Sections 42, 74, 75, 76 
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SECTION 26 ς FIRE PREVENTION 

Purpose 
All workers must understand the fire prevention regulations for the plant.  
 
Fire protection was installed in the plant by a professional third-party. All protection and 
prevention devices must be inspected as per the regulations.   
 
Fire extinguishers at the plant must be: 

¶ readily accessible in marked locations 

¶ inspected regularly 

¶ promptly refilled after use 
 
Extinguishers must be located: 

¶ where flammable materials are stored, handled or used 

¶ where temporary oil or gas fired equipment is being used 

¶ where welding or open flame cutting is being done 

¶ in mobile equipment 
   

Fire extinguishers are classified according to their capacity to fight specific kinds of fire: 
Class A ς for fires in ordinary combustible materials such as wood and paper where you need a 
quenching, cooling effect. 
Class B ς for flammable liquid and gas fires such as oil, gasoline, paint, and grease where you 
need oxygen exclusion or flame interruption. 
Class C ς for fires involving electrical wiring and equipment where you need a non-conductive 
extinguishing agent. 
Class D ς for fires in combustible metals such as sodium, magnesium, and potassium. 
 

 

For most operations, a 4A40BC extinguisher is sufficient. 
 

²ƘŜƴ ǳǎƛƴƎ ŀƴ ŜȄǘƛƴƎǳƛǎƘŜǊ ǊŜƳŜƳōŜǊΧ 
 
P - Pull the pin 
A - Aim the nozzle low at base of fire 
S - Squeeze the handle 
S ς Sweep back and forth at base of fire 
 
hƴŎŜ ȅƻǳΩǾŜ ŘƛǎŎƘŀǊƎŜŘ ŀƴ extinguisher, report it immediately to your supervisor. 
 

Regulations: 
22. (1) Subject to subsections (2), (3) and (4), where not required for immediate use, flammable 
liquids shall be, 
 (a) in sealed containers; and 
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 (b) located, 

(i) outdoors and remote from any means of egress, 
(ii) in a building not used for any other purpose, or 
(iii) in a room, 

(A) separated from the rest of the building with partitions having, 
 1.  at least a one-hour fire-resistance rating, and 
 2.  self-closing doors, hinged to swing outwardly on their vertical axes, 
(B) equipped with, 
 1.  a drain connected to a dry sump or holding tank, and 
 2.  liquid-tight seals between interior walls and floor and a liquid-tight ramped 

sill at any  door opening, which is not in an exterior wall, and 
(C) having natural ventilation to the outdoors by upper and lower exterior wall 

gravity louvres.  

(2) Where not required for immediate use, flammable liquids, 
 (a) in opened containers; or 
 (b) having a flash point below 22.8° Celsius and a boiling point below 37.8° Celsius, 

 shall, 
 (c) comply with the requirements of clause (1) (b); 
 (d) be stored in facilities having no potential source of ignition; and 
 (e) when located in a room, be located in a room equipped with, 

(i) explosion venting to the outdoors, and 
(ii) a spark resistant floor.  

(3) A maximum of 235 litres of flammable liquids may be stored, 
 (a) in sealed containers of not more than twenty-three litre capacity each; or 
 (b) in a metal cabinet of double walled construction with a 3-point door latch and a 

liquid-tight door sill raised at least fifty millimetres above the floor. 
(4) An area where flammable liquids are dispensed shall have, 

 (a) mechanical ventilation from floor level to the outdoors at the rate of eighteen cubic 
metres per hour per square metre of floor area; and 

 (b) containers and dispensing equipment bonded and grounded when flammable liquid 
is dispensed.  

23. A portable container used for dispensing flammable liquid in a work area shall be made of 
material suitable to provide for the safety of all workers and have, 

 (a) a spring-loaded cap; and 
 (b) a flame arrestor.   

65. (1) Subject to subsection (2), a collector that collects aluminum, magnesium or other fine 
dust of an easily ignitable nature shall be located, 

 (a) outdoors; or 
 (b) in a room used solely for the housing of dust-collecting equipment which is, 

(i) separated from the rest of the building by a dust-tight partition having a 
minimum fire-resistance rating of one hour, and 

(ii) constructed to provide explosion venting to the outdoors. 
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(2) Subsection (1) does not apply to a collector, 
 (a) that uses an inert liquid as a medium to collect dust; 
 (b) that is used for a wood-working operation other than wood flour manufacturing and 

having less than 0.47 cubic metres per second capacity; 
 (c) that will safely contain explosions; or 
 (d) that will resist explosions and is equipped with effective explosion venting to the 

outdoors.   
 
Inspections 
A qualified person must inspect the fire prevention and protection systems in use at the cement 
plant, as per the requirements of the Fire Code. This will typically be done by a third-party 
inspector.    
 
A competent worker must inspect the fire extinguishers at least monthly and 
shall record the date of the inspection on the tag attached to it. 
Annual maintenance inspections will be completed by a third-party technician. 
 
Check that: 

¶ it is well supported; all hangers are fastened solidly;  

¶ it is properly charged (read pressure gauge); 

¶ the discharge opening is clear; 

¶ the ring pin is attached properly;  

¶ the inspection tag is attached and current and 

¶ there are no apparent defects 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

Training Requirements 
¶ Every worker who may be required to use a fire extinguisher will be trained in its use. 

This section of the program will be reviewed with all workers.  
 
 

Legislation 
¶ Industrial Regulations 851, Sections 22, 23, 65 
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SECTION 27 ς HOT WORK  

Purpose 
The purpose of this section is to establish hot work safety procedures and to ensure that all hot 
work operations are performed in the safest manner possible, and in compliance with 
applicable regulations.   
 
Hot Work defined: 
Any work performed that produces an increased risk of fire or explosion from the generation 
of sparks, flame, ignitable dust or vapour or other sources of ignition and includes welding, 
flame cutting, soldering, brazing, grinding or other similar work. 
 
Most hot work is performed by maintenance staff at the AAROC maintenance shop in 
designated welding areas, however some work may be conducted by DBRMX workers. 
 
General good practices before performing hot work include: 

¶ Making sure that all equipment is in good operating order before work starts. 

¶ Inspecting the work area thoroughly before starting. Look for combustible materials in 
vicinity of job area. 

¶ Clearing any combustible materials around the work zone.  

¶ Using water ONLY if electrical circuits have been de-energized to prevent electrical shock.  

¶ If combustibles cannot be moved, cover them with shields. Protect gas lines and 
equipment from falling sparks, hot materials and objects. 

¶ Securing, isolating, and venting pressurized vessels, piping and equipment as needed 
before beginning hot work. 

¶ Posting a fire watch within the work area, including during breaks, for at least 30 minutes 
after work has stopped. Depending on the work done, the area may need to be monitored 
for longer after the end of the hot work. 

¶ Shut down any process that produces combustible atmospheres. 
 
Personal Protective Equipment 

Eye and Face Protection  
Welding helmets or face shields provide radiation, thermal, electrical, and impact protection for 
face, neck, forehead, ears, and eyes. 
The filtered or shaded plate is the radiation barrier. It is necessary to use a filter plate of the 
proper lens shade to act as a barrier to the harmful light rays and to reduce them to a safe 
intensity.  
Always ensure that the correct lens shade is selected for the type of welding being conducted.  
When gas cutting, use a face shield or goggles and ensure that the proper lens shade is used.  
 
If unsure of the type of lens shade required, ask your supervisor to check or contact the 
maintenance shop.  
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When grinding, use safety glasses and a face shield to protect from flying particles.     
 
Clothing  
Clothing should be made of non-synthetic materials such as wool. Woolen clothing is preferable 
to cotton because it is less likely to ignite. Keep sleeves rolled down and collars buttoned up. 
Wear shirts with flaps over pockets and pants with no cuffs. Remove rings, watches, and other 
jewelry. Never carry matches or lighters in pockets. Clothing should be free from oil and grease 
Wear flame-proof gauntlet gloves and an apron or leggings. Wear high-cut safety footwear 
laced to the top to keep out sparks and slag. 
 
Hearing Protection 
Ear plugs or earmuffs must be used when welding, cutting or grinding. 
 
Respiratory protection  
Protection will not be required for most welding operations if adequate outdoor ventilation is 
provided. However, when ventilation is not adequate, respiratory protection must be worn. 
Typically, a half-mask respirator with cartridges suitable for welding fume should be used. 
Consult with your supervisor before work begins to select the proper type. 

 
Welding and Cutting Hazards   
Welders are exposed to a wide range of hazards such as radiation, inhalation of toxic fumes and 
gases, serious burns from hot metal, fires, and electric shocks from welding cable.  
 
Physical Hazards 
Ionizing radiation- A common source is the emission of x-rays and gamma rays from equipment 
used to gauge the density and thickness of pipes and to check welds.  
Non-ionizing radiation- A major source is ultraviolet, infrared, and visible light radiation from 
welding. Radiation produced by the welding process is mainly non-ionizing. 
 
Noise 
Sound waves over 85 dBA emitted at high intensity by welding equipment can lead to hearing 
loss. Noise has also been linked to headaches, stress, increased blood pressure, nervousness, 
and excitability. Ear plugs or earmuffs must be worn when welding, cutting or grinding.   
 
Electric Shock 
Electrical shock may occur as a result of improper grounding and/or contact with current 
through damp clothing or wet surfaces. Even if the shock itself is not fatal, the jolt may still 
cause welders to fall from their work positions.  
 
Electrical burns are an additional hazard. The burns often occur below the skin surface and can 
damage muscle and nerve tissue. In severe cases, the results can be fatal. Welders should keep 
clothing, gloves, and boots dry and stay well insulated from work surfaces, the electrode, the 
electrode holder, and grounded surfaces. 
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Chemical Hazards 
Chlorinated solvents for degreasing, zinc chromate-based paint for anti-corrosion coatings, 
cadmium or chromium dusts from grinding, and welding fumes are all classified as chemical 
hazards.  
Arc welders are at particular risk since the high temperatures generated by the arc can release 
heavy concentrations of airborne contaminants.  
Chemical hazards may injure welders through inhalation, skin absorption, ingestion, or injection 
into the body. Damage to respiratory, digestive, nervous, and reproductive systems may result.  

 

Symptoms of overexposure to chemicals may include nosebleeds, headaches, nausea, fainting, 
and dizziness.   
The most common chemical hazards from welding are airborne contaminants: 
Fumes, Gases and Vapours and Dusts 
 
Fires and Explosions 
There is always a threat of fire with welding. Fires may result from chemicals reacting with one 
another to form explosive or flammable mixtures.   
In welding, oxygen and acetylene present the most common hazards of fire and explosion. 
Pure oxygen will not burn or explode but supports the combustion of other materials, causing 
them to burn much more rapidly than they would in air.  
When exposed to high temperature, excess pressure, or mechanical shock, acetylene gas can 
undergo an explosive decomposition reaction. 
 

Preventive Measures 
Welding hazards must be recognized, evaluated, and controlled to prevent injury to personnel 
and damage to property.  
Types and effects of airborne contaminants produced by welding depend on the working 
ŜƴǾƛǊƻƴƳŜƴǘΣ ǘƘŜ ƪƛƴŘ ƻŦ ǿŜƭŘƛƴƎ ōŜƛƴƎ ŘƻƴŜΣ ǘƘŜ ƳŀǘŜǊƛŀƭ ōŜƛƴƎ ǿŜƭŘŜŘΣ ŀƴŘ ǘƘŜ ǿŜƭŘŜǊΩǎ 
posture and welding technique. 
 
Ergonomics 
Here are some tips for a good working posture while welding: 

¶ Learn to recognize symptoms of work-related musculoskeletal disorders. Repeated 
uncomfortable postures and tasks can cause injury. 

¶ Avoid awkward body positions which cause fatigue, reduce concentration and lead to poor 
welds which may need to be repeated. 

¶ Always use your hand to lower your helmet. Do not use a "jerking" motion of your neck and 
head. 

¶ Position yourself in a stable, comfortable posture. 

¶ Avoid working in one position for long periods of time. 

¶ Always store materials and tools within normal reach. 
 

 


















































































